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Partnership paves
way for progress

Through the newly-created examinations
body, London Qualifications, established at
the beginning of June, Edexcel and
international education company Pearson
aim to revamp and upgrade significantly
examinations marking and processing in
the coming years.

By combining Pearson's long-established
assessment and testing technology and
skills with Edexcel’s diverse qualifications
and marking experience, the innovative
link-up paves the way for the introduction
of advanced electronic systems.

According to Edexcel chief executive, John
Kerr, the changes will result in major
benefits to schools, colleges and students,
improving quality, security, transparency
and speed.

"By scanning in every completed script, we
will be able to register and store papers
electronically, as well as deliver and collect
them from markers, with much greater
safety and security than is allowed by the
paper-based system we have today,” he
said.

“The examinations system has been under
pressure these recent years, and although
we have coped, we want to move ahead
and provide the quality of service students,
teachers and parents deserve, through the
application of sufficient investment and
technology.

"It really is time we moved on from the age
of pen, paper and postman to support
ourselves with proven technology,” John
added.

Onscreen marking and testing have already been piloted with
success at Edexcel and the introduction of Edexcel Online has
provided exam officers with a much-enhanced entry system.
With the implementation of scanning technologies and
onscreen marking, the way is open for a step change in the
entire exam process. It will herald a more responsive and
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flexible exam delivery format, through which teachers can take
advantage of exams on delivery and focus on testing for
learning again.

However, John Kerr emphasised, changes will be introduced only
after careful trialling and related training for users to make sure
the benefits are fully supported through an evolutionary
progress.

For everyone associated with Edexcel,
the agreement with Pearson promises
an era of opportunity. We have the
chance to improve radically our exam
system and deliver the kind of service
to students, teachers and parents that
they have every right to expect in the
digital age.

We have a host of exciting ideas. At
the same time | want to stress to all
who use our service that this new
structure will not affect the continuity
or content of our service.

As | write this we are now delivering
the summer exam series. Completing
this securely and promptly and
producing accurate results on time is
our absolute priority. There will be no
interruption to the provision of general
or vocational qualifications. The same
management team and specialist
divisions remain in place unaltered.

It is important to emphasise, also, that
all our activities will continue to be
regulated by the Qualifications and
Curriculum Authority as before. This
means we are subject to the same
close scrutiny by the QCA with regards
to matters of quality, standards, price
and conflicts of interest.

It is within this framework that we
intend to make radical improvement
to the systems of processing, storing
and marking examinations. We are
confident these changes will result in a
less burdensome, more fulfilling and
creative role for teachers, exam
officers, examiners and learners. Here
lies our motivation.

John Kerr
chief executive
Edexcel

Edexcel
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More support for exam officers

Call centre service and rising levels of paperwork for
exam officers were two issues to come out of Edexcel’s
customer satisfaction sampling.

The contact centre has already been updated with the
latest telephone technology, new training for advisers and
new performance standards.

The launch of a BTEC short course for exam officers this
year is also helping them tackle increasingly challenging
and complex roles. (More details on Page 6).

Tim Williams, human resources and customer service
director, said further work was being done on improving
the way Edexcel works with exam officers.

“We're very conscious of the continual need to improve
and we've set up Edexcel Online as another way for us to
help officers with their interface with us.

“Results from last year's survey were mixed but we're
optimistic that people will see the effect of the improve-
ments we've made, and will continue to make. At the end
of the day, we are judged on our performance and we are
not complacent about the service we give,” he said.
Focus groups have been held for the first time this year, to
follow last autumn’s telephone customer satisfaction
survey, and a second sampling was carried out in the
spring to give the fullest possible picture.

EC National makes its mark

The status of the vocational sector has been given a
major boost with the inclusion of BTEC National
qualifications in the tariff “points” system for university
applications used by the Universities and Colleges
Admissions Service (UCAS).

After a comparability study by the University of Oxford's

Education Department, UCAS has confirmed that the
BTEC National Diploma has points ranging from 120-
360, with the equivalence of three A Levels. The BTEC
National Certificate has the same broad equivalence and
points as two A Levels, and the BTEC National Award the
same as an A Level or two AS Levels.

Jill Lanning, general manager of policy, planning and
implementation for Edexcel, said: “The tariff points
system kicks in properly for 2004 university entrants, but
flags up the fact that these new BTEC qualifications in
the National Qualifications Framework have recognition
in both academic and work-related terms.”

BTEC round-up

Engineering award gets
the official thumbs-up

The new BTEC National Award in
Engineering has received accreditation
from the Qualifications and Curriculum
Authority.

The qualification is also expected to join
the BTEC National Diploma and National
Certificate by gaining approval this year
from the industry-led National Training
Organisations and Sector Skills Councils.

Edexcel’s engineering qualifications
manager Nadarajah Sivakumaran was
delighted by the news. He said: “We also
expect other BTEC National Award
accreditations in the engineering and
telecommunications sector to be
confirmed shortly.”

Flexibility on offer

More creative and responsive course
design is now on offer to centres through
short courses targeted to the needs of
local employers or industries and under
approval through this Edexcel initiative.

The BTEC Customised Framework gives
centres flexibility to devise their own
programmes for validation.

BTEC implementation manager Michael
Hewens said the guidelines offer centres
freedom to “think creatively and
pro-actively to cater for the needs of their
candidates”.

Learning for jobs

High-level policy issues surrounding the
future of vocational education were
introduced by David Miliband MP,
Minister of State for School Standards, at
a BTEC-sponsored event held in London
at the end of April.

An audience of about 150 people were at
the Institute of Civil Engineers for the
half-day conference on Converging

Pathways? The Future of Vocational
Education Provision.

Presentations and two panel debates
followed the Minister's keynote speech at
the event, which was organised by the
leading think tank, the Social Market
Foundation.

Frank Wingate, head of external relations
at Edexcel, said key vocational issues
were given in-depth attention by the
delegates in the light of the
Government's 14-19 strategy.

“High quality vocational provision is a
prerequisite for long-term economic
prosperity, for which a highly-skilled
workforce is key.

“It was a forward-looking debate and the
format worked very well. We're planning

further events to take the matter
forward,” said Frank.

Adult literacy debate

Edexcel’s first conference focusing on all
aspects of adult literacy and numeracy
proved a major success.

About 150 people attended the one-day
event at the Hotel Russell in London. It
brought together policy-makers,
providers and practitioners from all over
the UK with presentations, seminars and
exhibitions.

The University for Industry-sponsored
conference included a speech by Jane
Williams, director for teaching and learning,
head of the post-16 standards unit of the
Department for Education and Skills.
Edexcel development manager, Maureen

Emmett, who is responsible for Edexcel’s
own adult literacy and numeracy
strategy, said: “This is an important area
of educational policy with a wide range
of people involved in getting the strategy
right to meet the Government's targets.
We were very pleased so many wanted to
take part in the event, both as presenters
and delegates.

“We will be following up this conference
with regional events and other national
gatherings as we continue our support of
the work in centres.”

Qualifications for skills

BTEC qualifications can help the
Government meet its proposals for a
skills strategy.

That's the view of Edexcel’s BTEC director
Rick Firth.

In welcoming this spring’s Skill's Strategy
Progress report, Rick urged the
Government to make full use of proven
qualifications like BTEC and “simplify
the vocational and skills system” in the
drive for a more skilled and qualified
workforce.

“We're particularly interested in the
intention in the strategy to make
qualifications more responsive and able
to meet the needs of learners and
employers more effectively.

“This is something we have promoted for
some time through our BTEC and other
vocational qualifications,” he said.

“They are well-established and perfectly
placed to deliver both of these. The BTEC
suite of qualifications has been
developed with employers to meet the
needs of business and industry and are
liked by students and colleges.

“It is important that employers and
education work together to produce a
skilled and qualified workforce.

“It is equally important that extra
attention and resources are focused on
vocational qualifications in our schools
and colleges,” said Rick.
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Just click to pick upEien
exam data = foBTEC
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Key exam administration data is now just a click away over gh@nned for next m ate rl aI
Internet for Edexcel centres after the launch of a pioneeringyear include entry
service. and amendment Handy, ready-to-use BTEC course material
Edexcel Online allows exam officers to access securely anduwrietions, the is being made available in an online
a range of information including submitted entries, results, tracking of results format through Edexcel®s new support
certification status and confirmation of receipt of entry form&nquiries, automatic venture, BTEC Academy N which was
Initial qualifications covered by the free service are GCEs, @Bt s)otifications of key events and facilities to report courganched in June.
GNVQs and VCEs with the data for the rest of EdexcelOs rayrgd; outcomes. Staff at colleges and schools can use the
becoming available online later this year. OWeOre very excited by this development. As well as professionally developed and monitored

Edexcel chief executive John Kerr said Edexcel Online wastransforming and modernising our entry service it also has materials from the Academy to help
making Oa major contributionO towards easing the burden enormous potential for the future, when digital storage of deliver programmes and short courses.
exam officers and helping to run the exam system more  student records, progress, portfolios and learning pathwayssgther content is being made available
effectively by reducing the chance for error. be held and updated,O said John. this autumn.

OweOre empowering exam officers so that they can control and Course content focusing on BTEC
eventually manipulate the information they are submitting. For more details please email enquiries@edexcel.org.uk Management and IT qualifications has

Edexcel Online will eliminate a source
of major irritation between centres
and us N the misunderstandings tha
often occur in the continual exchang
of complex information,O said John.
All centres will be able to use the
system for this summerOs exam
season. Interactive enhancements

Software
students
consult
the Oracle

Software development students can
now gain a certificate of achievemen
from software giant Oracle as part of
their BTEC certificate course.
Introducing units from OracleOs own
Internet Academy into the BTEC suit
of vocational qualifications will allow
students to choose from both
programs to meet the criteria of the
new BTEC from September.

Paul Humphries, general manager e-
Business at Edexcel, said: OBy team
up with Oracle we can strengthen ou
BTEC qualifications for IT practitione
and provide the industry with student
who have the skills, understanding at
knowledge they need. The BTEC sui
provides a wide range of vocational

qualifications that are practical,,work U pg rade SWI ngS I nto a_CtIO n

related and employer focused.O

already been prepared while materials
supporting the Certificate in Management
Studies, the Diploma in Management
Studies and a new HND e-business
qualification are being designed and
written.

Paul Humphries, general manager
e-Business at Edexcel, said BTEC
AcademyOs new materials would provide
a resource to centres to support the
delivery of BTEC programmes as well as
facilitating wider access.

OItOll minimise the effort and resources
required to develop learning materials
and can be used to suit the needs of the
tutor, the course and the student. For
example, itOs suitable both for tutor-led
group sessions and for student use on
PCs,0 he said.

OweOve started with e-learning content
but weQre also in the process of
developing other services for the BTEC
Academy to offer.O

For more information, e-mail
btecacademy@edexcel.org.uk

Skills tests
hit the
small screen

Onscreen tests for basic and key skills
qualifications are being introduced to

more centres in an extension of EdexcelOs
pilot scheme.

More than 180 training centres are

alreedy iined up to offer the service and
this figure will increase over the coming
months. The expansion follows a series of
trials in 2001 and 2002.

Stuart Turner, VP service industries, | A £1.1m computer upgrade is helping keep Edexcel wired and online both for itsPaul Humphries, general manager

Oracle UK, said: OBy mapping the | customers and employees.

e-Business at Edexcel, said the onscreen

curriculum of the Academy to a Installation of a new computer data centre and communications area at the Londests have proved popular with centres

national vocational qualification we | headquarters in May marked the end of the five-month project.

and students.

hope to enhance the studentsO learhifigdirector Chris Stubbings said the investment to make systems more robust wase added: OThey offer flexibility to

experience and to provide them with needed following the growth of the business.

training centres and students and will

the necessary skills to pursue OWeOre very pleased with how itOs gone. The completed work will make our systgrsve candidate registration, the
academic and professional even more user-friendly, especially important with our online marking initiatives atelivery and marking of examinations and
opportunities.O new Edexcel Online service,O said Chris. the analysis of results.O



