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Qualification titles covered by this specification

Edexcel Level 2BTEC Award in Lingerie Fitting

This qualification has been accredited to the National Qualifications Framework (NQF) and is
eligible for public funding as determined by the DfES under Sections 96 and 97 of the Learning
and Skills Act 2000.

The qualification title listed above features in the funding lists published annually by the DfES
and the regularly updated website www.dfes.gov.uk/. The NQF Qualifications Accreditation
Number (QAN) should be used by centres when they wish to seek public funding for their
learners. The QAN for this qualification islisted in Annex A.

This qualification titleis as it will appear on the learner’s certificate. Learners need to be made
aware of thiswhen they are recruited by the centre and registered with Edexcel. Providing this
happens, centres are able to describe the programme of study leading to the award of the
qualification in different ways to suit the medium and the target audience.
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Introduction

This document contains the units and associated guidance for the National Qualifications
Framework (NQF) Edexcel Level 2 BTEC Award in Lingerie Fitting. Each unit sets out the
required outcomes and content and includes advice regarding appropriate delivery and
assessment strategies. This guidance contains further details of the assessment and quality
assurance of these qualifications. It includes advice about Edexcel’ s policy regarding access to
its qualifications, the design of programmes of study and delivery modes.

BTEC Short Courses are designed to meet arange of different needs. BTEC Short Courses at
Levels 1-3 offer:

maximum flexibility with programmes of usually 90, 180 or 300 hours available across all
levels of the NQF

the opportunity to certificate smaller blocks of learning, which are designed to motivate
learners and encourage widening participation in education and training

courses that relate to the particular training and employment patternsin a sector

courses that may offer preparation for specific jobs and subsequent achievement of NV Qs
or Apprenticeship Diplomas when in employment

the opportunity to use arange of delivery methods

opportunities for learners to devel op skills that support career and professional
devel opment

underpinning knowledge, skills and understanding linked, where appropriate, to named
NVQs

programmes that can enable progression either to higher levels of study or to other courses
at the same level of study.
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BTEC Short Courses at Levels 1-3
NQF level
3 Edexcel Level 3 BTEC Award... Edexcel Level 3 BTEC Certificate... Edexcel Level 3 BTEC Diploma...
Z Edexcel Level 2 BTEC Award... Edexcel Level 2 BTEC Certificate... Edexcel Level 2 BTEC Diploma...
ﬂ Edexcel Level 1 BTEC Award... Edexcel Level 1 BTEC Certificate... Edexcel Level 1 BTEC Diploma...
|S;:g?nd Up to Up to Up to
g 90 hours 180 hours 300 hours

hours
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Structure of the qualification

The Edexcel Level 2 BTEC Award in Lingerie Fitting is a 30-hour qualification consisting of
three units of 10 hours each.

To achieve the whole qualification, alearner must successfully complete all units.

Edexcel Level 2BTEC Award in Lingerie Fitting structure

Units

Unit 1 Lingerie Product Knowledge

Unit 2 Measure and Fit Lingerie Customers

Unit 3 Customers' Lingerie Preferences and Buying Decisions
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Key features

BTEC Short Course Awards, Certificates and Diplomas are designed to provide focused and
speciaist work-related qualifications in arange of sectors. The qualifications can provide a
speciaist emphasisfor learners following a general vocational programme of study. BTEC
Short Courses offer afocused qualification for learners, particularly more mature learners, who
wish to follow a short programme of study that is directly related to their work experience or to
an aspect of employment that they wish to move into in due course.

On successful completion of these qualifications, learners may progress into or within
employment and/or continue their study in the vocational area.

National Occupational Standards

Where appropriate, BTEC Short Courses are designed to relate to the National Occupational
Standards in the sector which in turn form the basis of the National Vocational Qualifications
(NVQs). They do not purport to deliver occupational competence in the sector, which should be
demonstrated in awork context. However, the qualifications can provide areas of underpinning
knowledge for the National Occupational Standards, as well as developing practical skillsin
preparation for work and possible achievement of NVQsin due course.

Edexcel Level 2 BTEC Award in Lingerie Fitting

The Edexcel Level 2 BTEC Award in Lingerie Fitting is designed to provide:
e theeducation and training for lingerie fitters already in employment

e opportunities for lingerie fitters to achieve a nationally-recognised Level 2 vocationally-
specific qualification

e opportunities for full-time learners to gain a nationally-recognised vocational ly-specific
gualification to enter employment in the retail sector or to progress to further vocational
gualifications such asthe BTEC National Award in Retail

e opportunities to devel op knowledge, understanding and skills from alingerie fitter's
viewpoint

e opportunitiesto focus on the development of the major key skills and the wider key skillsin
aretail context, such asimproving own learning and performance, working with others and
problem solving

e opportunities for learners to develop arange of skills and techniques, personal qualities and
attitudes essential for successin working life.

This Edexcel Level 2 BTEC Award in Lingerie Fitting relates to the National Occupational
Standards for Lingerie — C13: Provide the Lingerie Fitting Service.
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Unit format

The unitsin BTEC Short Courses all have a standard format which is designed to provide clear
guidance on the requirements of the qualification for learners, assessors and those responsible
for monitoring national standards.

Each unit is set out in the following way.
Unit title, learning hours and level

The unit title, as accredited by QCA, will appear on the learner’ s Notification of Performance.
Each unit consists of 10 guided learning hours. The level refersto the level in the NQF.

Description of unit

A brief description of the overall purpose of the unit is given, together with the key areas of
study associated with the unit.

Summary of learning outcomes
The outcomes of the unit identify what each learner must do in order to pass the unit.
Content

This section picks up highlighted words from the Summary of learning outcomes and amplifies
the content coverage required when addressing the learning outcomes. The content section will
often have lists of topics; care should be taken to note those that begin with ‘eg’, where the list
ismerely indicative, and those that do not, where all aspects of the listed topics should be
covered.

Assessment criteria

Each unit contains statements of the evidence that each |earner should produce in order to
successfully complete the unit and receive a pass grade (along with a merit or distinction if the
unit assessment permits this). It isimportant to note that the merit and distinction grading
criteriarefer to aqualitative improvement in the learner’ s evidence. Learners should not be
asked to perform additional tasks or work to that required of al learners including those who
achieve a pass grade.

Essential information for teachers

This section is designed to provide additional guidance and amplification related to the unit to
support teachers/deliverers and assessors. Its subsections are as follows:

o Dedlivery strategies — offers guidance about possible approachesto delivery. Thisadviceis
based on the more usual delivery modes but is not intended to rule out alternative
approaches.

e Assessment strategies — provides advice about the nature and type of evidence that
learners might produce in order to pass the unit or achieve the higher grades. This section
should be read in conjunction with the assessment criteria.

e Links— sets out links with other units within the qualification. These could be used to
ensure that learners can relate different aspects within the qualification and offer
opportunities for integration of learning, delivery and assessment. Linksto the
Occupational Standards and/or the key skills will be highlighted here.

e Resources— identifies any specialist resources needed to alow learnersto generate the
evidence required by each unit. The centre will be asked to ensure that any requirements are
in place when it seeks approval from Edexcel to offer the qualification.
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e Support materials — suggested textbooks, videos, magazines, journals, other publications
and websites.

Key skills

This section identifies where there may be opportunities within the qualification for the
generation of evidence to meet the requirements of key skills units. Assessors should take care
to become familiar with the key skills specifications and evidence requirements and not rely on
the contents of this section when presenting key skills evidence for moderation.

Assessment and grading

The purpose of assessment isto ensure that effective learning of the content of each unit has
taken place.

Assignments should ensure coverage of all criteriain the unit as set out in the Assessment
criteria grid for each unit. It is advised that criteria are clearly indicated on each assignment to
provide afocus for learners (for transparency and to help ensure that feedback is specific to the
criteria) and to assist with internal standardisation processes. Tasks/activities should enable
learnersto produce evidence that directly relatesto the specified criteria

Assignments constructed by centres should be valid, reliable and fit for purpose, building on the
application of the assessment criteria. They are more likely to meet this requirement if centres
use a variety of assessment methods, including case studies, assignments and work-based
assessments, along with projects, performance observation and time-constrained assessments.
Centres are encouraged to place emphasis on practical application of the assessment criteria,
providing arealistic scenario for learners to adopt and making maximum use of practical work
experience. The creation of assignments that are fit for purposeis vital to achievement by
learners and their importance cannot be over emphasised.

When reading the Assessment criteria grids and designing assessment instruments, centres
should note that learners should not be required to undertake additional tasksto achieve a
merit/distinction grade but provide evidence that is qualitative in its nature. Centres are
encouraged to look across each Assessment criteria grid to identify common topics within units
and assess learners’ work according to the level that they have achieved as determined by the
assessment criteria.

The assessment for the Level 2 BTEC Award in Lingerie Fitting is criterion referenced, based
on the achievement of specified criteria. Each unit contains contextualised pass criteriafor unit
assessment.

To achieve a pass grade for the unit learners must meet the assessment criteria set out in the
units. Learners must passall three unitsto achieve the Edexcel Level 2 BTEC Award in
Lingerie Fitting.

The Edexcel Level 2 BTEC Award in Lingerie Fitting Unit 2: Measure and Fit Lingerie
Customers, is designed to be internally assessed through independent assessment. Unit 2 must
be assessed by an assessor who is a speciaist in the field of lingerie fitting. Thisindividual
must not be the same person who assesses Units 1 and 3.

The overall grading for the Edexcel Level 2 BTEC Award in Lingerie Fitting is a pass, based
upon the successful completion of all required units.
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Accreditation of Prior Learning (APL)

Edexcel encourages centres to recognise learners' previous achievements and experience
through APL. Learners may have evidence that has been generated during previous study or in
their previous or current employment or whilst undertaking voluntary work that relates to one
or more of the unitsin the qualification. Assessors should assess this evidence against the
national standards in the specifications in the normal way. Aswith all evidence, assessors
should be satisfied about the authenticity and currency of the material when considering
whether or not the outcomes of the unit have been met.

Full guidance about Edexcel’s policy on APL is provided on our website: www.edexcel .org.uk.

Quality assurance

Edexcel’ s qualification specifications clearly set out the standard to be achieved by each learner
in order to achieve the award of the qualification. Thisis contained in the statement of
outcomes and assessment criteriain each unit. Further guidance on assessment is contained in
the Essential information for teachers section of each unit.

Edexcel operates a quality assurance process, which is designed to ensure that these standards
are maintained by all assessors and verifiers. It achieves this through the following activities.

Internal verification

Centres are required to have in place processes that ensure that each assessor’ s decisions are
reviewed to ensure that they are correctly interpreting and applying the standards set out in the
specifications. Choice and application of an appropriate system is a matter for individual
centres. Edexcel fully supports the use of the centre’ s own quality assurance systems where this
ensures robust internal standardisation. Centres should refer to the Handbook for NQF BTEC
Qualifications Level 1-3 (updated annually).

External verification

Edexcel will sample assessors' decisions using subject-specialist externa verifiers. This
process will follow the National Standards Sampling (NSS) protocol. The external verifier will
negotiate with the programme co-ordinator the units that will be subject to NSS.

BTEC Short Course programmes are generally considered to be of one year, or less, in

duration. There will be two units externally verified, the unit assessed through the SBA and one
other identified unit. Centres are required to make available four pieces of learner work against
the identified unit. Thislearner work must have been internally assessed. Additionally, at least
50% of submitted work must have been internally verified.

If the external verification process identifies that National Standards have not been correctly
interpreted, the centre will be required to take appropriate action. In this instance a second
sampling will be carried out, before certification takes place for the cohort sampled, to confirm
that centre assessment is correct.

Risk assessment
Edexcel has an approval process which creates a quality profile of each qualification
programme in each centre and for the centre as awhole. This profile contributes to the

determination of the nature of external verification activity for each programme and will also be
used to initiate other quality control measures by Edexcel.
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Approval

Centres will be allowed ‘accelerated approval’ for a new programme where the centre already
has approval for a programme that is being replaced by the new programme. Other centres
wishing to offer avocational areafor the first time will need to apply for approval to offer the
programme.

Centres that have not previously offered BTEC qualifications will first need to apply for, and
be granted, centre approval before they can apply for approval to offer them.

When a centre applies for approval to offer aBTEC qualification they will be required to enter
into an approvals contract.

The approvals contract is aformal commitment by the head or principal of a centre to meet all
the requirements of the specification and linked codes or regulations. Sanctions and tariffs will
be applied if centres do not comply with the contract. This could ultimately result in the
suspension of certification or withdrawal of approval.

Programme design and delivery

The qualification consists of three mandatory units, which are designed to provide a specific
focusto the qualification.

Inthe Level 2 BTEC Award in Lingerie Fitting, each unit consists of 10 guided learning hours.
The definition of guided learning hoursis *anotional measure of the substance of a
qualification’. It includes an estimate of time that might be allocated to direct teaching,
instruction and assessment, together with other structured learning time such as directed
assignments or supported individual study. It excludes learner-initiated private study. Centres
are advised to consider this definition when planning the programme of study associated with
this specification.

Mode of delivery

Edexcel does not define the mode of study for BTEC qualifications. Centres are free to offer
the qualifications using any mode of delivery that meets the needs of their learners. This may be
through traditional classroom teaching, open learning, distance learning or a combination of
these. Whatever mode of delivery is used, centres must ensure that |earners have appropriate
access to the resources identified in the specifications and to the subject specialists delivering
the units. Thisis particularly important for learners studying for the qualification through open
or distance learning.

L earners studying for the qualification on a part-time basis bring with them a wealth of
experience that should be utilised to maximum effect by tutors and assessors. Assessment
instruments based on the learners’ work environment should be encouraged. Those planning the
programme should aim to enhance the vocational nature of the BTEC qualifications by:

e liaising with employersto ensure a course relevant to the specific needs of the learners
e accessing and using non-confidential data and documents from learners’ workplaces

¢ including sponsoring employers in the delivery of the programme and, where appropriate,
in the assessment

¢ linking with company-based/workplace training programmes

o making full use of the variety of experience of work and life that learners bring to the
programme.
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Resources

BTEC qualifications are designed to prepare learners for employment in specific sectors.
Physical resources need to support the delivery of the programme and the proper assessment of
the outcomes and therefore should normally be of industry standard. Staff delivering
programmes and conducting the assessments should be fully familiar with current practice and
standards in the sector concerned. Centres will need to meet any specialist resource
requirements when they seek approval from Edexcel.

Where specific resources are required these have been indicated in individual units under the
Resour ces section.

Delivery approach

It isimportant that centres devel op an approach to teaching and learning that supports the
specialist vocational nature of the Level 2 BTEC Award in Lingerie Fitting. The specifications
contain a balance of practical skill development and knowledge requirements, some of which
can be theoretical in nature. Tutors and assessors need to ensure that appropriate links are made
between theory and practice and that the knowledge base is applied to the sector. Thiswill
require the devel opment of relevant and up-to-date teaching materials that allow learners to
apply their learning to actual events and activity within the sector. Maximum use should be
made of the learner’s experience.

Centres should note that the qualification set out in this specification has been developed in
consultation with centres and employers, particularly Skillsmart, the Sector Skills Council for
retail. The units are designed to meet the skill needs of the retail sector and to lead to, or
support, employment within the sector.

Access and recruitment

Edexcel’ s policy regarding accessto its qualifications is that:

o the qualifications should be available to everyone who is capable of reaching the required
standards

e the qualifications should be free from any barriers that restrict access and progression
e there should be equal opportunities for all wishing to access the qualifications.

Centres are required to recruit learners to BTEC qualifications with integrity. Thiswill include
ensuring that applicants have appropriate information and advice about the qualifications and
that the qualification will meet their needs. Centres should take appropriate steps to assess each
applicant’s potential and make a professional judgement about their ability to successfully
complete the programme of study and achieve the qualification. This assessment will need to
take account of the support available to the learner within the centre during their programme of
study and any specific support that might be necessary to alow the learner to access the
assessment for the qualification. Centres should also show regard for Edexcel’ s policy on
learners with particular requirements.

Centres will need to review the profile of qualifications and/or experience held by applicants,
considering whether this profile shows an ability to progressto a Level 2 qualification. For
learners who have recently been in education, the profileis likely to include one of the
following:

e aFoundation GNVQ in Retail and Distributive Services
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e astandard of literacy and numeracy supported by a general education equivalent to GCSEs
at grades D-G

o related work experience
e other related Level 1 qualifications.

More mature learners may present a more varied profile of achievement that islikely to include
experience of paid and/or unpaid employment.

Restrictions on learner entry

The majority of BTEC Short course qualifications are accredited on the NQF for learners aged
16 years and over. Learners aged 15 and under cannot be registered for the Edexcel Level 2
BTEC Award in Lingerie Fitting.

Access arrangements and special considerations

Edexcel's policy on access arrangements and special considerations for BTEC and Edexcel
NV Q qualifications aims to enhance access to the qualifications for learners with disabilities
and other difficulties (as defined by the Disability Discrimination Act 1995 and the
amendments to the Act) without compromising the assessment of skills, knowledge,
understanding or competence.

Further details are given in the policy Access Arrangements and Special Considerations for
BTEC and Edexcel NV Q Qualifications, which is on the Edexcel website
(www.edexcel.org.uk). This policy replaces the previous Edexcel policy (Assessment of
Vocationally Related Qualification: Regulations and Guidance Relating to Learners with
Special Requirements, 2002) concerning learners with particular requirements.

Key skills

All BTEC Short Courses include signposting of key skills. These are transferable skills, which
play an essential role in developing personal effectiveness for adult and working life and in the
application of specific vocational skills.

In each unit the opportunities for the generation of evidence for key skills are signposted. These
areindicative links only. Staff will need to become familiar with key skills specifications and
their evidence requirements and they are advised not to rely on the signposting in the units
when presenting key skills evidence for moderation. Centres should refer to the QCA website
(www.qca.org.uk) for the latest key skills standards.

Key skills provide afoundation for continual learning. They enable and empower individuals
who inevitably face a series of choicesin work, education and training throughout their lives.
Current and future initiatives such as learndirect, lifelong learning, and widening participation
al regquire amore flexible population in the workplace and key skills play arole in setting the
framework.

L earners need the chance to show current and future employers that they can:
e communicate effectively, in avariety of situations, using awide range of techniques

e work well with others — individuals or teams — so that work can be properly planned and
targets met
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manage their own development, so that they are aways ready to take on the challenges of
change and diversification

use numeracy, not just within routine tasks and functions but to help them be more effective
and efficient in al they do

use ICT in arange of applications to support all aspects of their role

solve problemsin avariety of circumstances.

The wider curriculum

The study of the Level 2 BTEC Award in Lingerie Fitting provides opportunities for the learner
to develop an understanding of spiritual, moral, ethical, social and cultural issuesand an
awareness of environmental issues, health and safety considerations, and European
developments. These wider curriculum opportunities are indicated in the units as appropriate.

Spiritual, moral, ethical, social and cultural issues

The specification contributes to an understanding of:

spiritual issues — through realisation of the impact of individual body image, particularly
on those with special needs such as customers with disabilities or those who how have
undergone breast surgery

moral and ethical issues— through showing an awareness of individual customer needs

social and cultural issues — through encountering a variety of customers of different
races and religious background

Environmental and health and safety issues and European developments

Environmental issues — learners are led to appreciate the importance of environmental
issues, for example awareness of their working environment, shop lay out and maintaining
standards.

Health and safety issues — the Edexcel Level 2 BTEC Award in Lingerie Fittingis
practically based and so health and safety issues are encountered throughout the units.
Learners will need to deal with health and safety standards such as cleanliness of fitting
rooms, hygiene of equipment, personal hygiene as well as dealing with hygiene of the
customer

European developments — much of the content of the Edexcel Level 2 BTEC Award in
Lingerie Fitting applies throughout Europe owing to the international nature of the
gualification. For example learners may encounter differencesin sizes across different
manufacturers situated in different countries.
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Useful publications

Further copies of this document and related publications can be obtained from:

Edexcel Publications
Adamsway

Mansfield

Nottinghamshire NG18 4FN

Telephone: 01623 467 467
Fax: 01623 450 481
Email: publications@linneydirect.com

Related publications include:

e the current Edexcel publications catalogue and update catal ogue

e key skills publications — specifications, tutor support materials and question papers
e Accreditation of Prior Learning — available on our website: www.edexcel.org.uk

e The Statutory Regulation of External Qualificationsin England, Wales and Northern
Ireland — (QCA, 2004).

Edexcel publications concerning the Quality Assurance System and the internal and external
verification of vocationally-related programmes may be found on the Edexcel website and in
the Edexcel publications catal ogue.

NB: Most of our publications are priced. Thereis also a charge for postage and packing. Please
check the cost when you order.

How to obtain National Occupational Standards

National Occupational Standards for Skillsmart Sector Skills Council NV Qs are available from:

Skillsmart

The Retail Sector Skills Council
21 Dartmouth Street

London

SW1H 9BP

Telephone: 020 7854 8900
Website:  www.skillsmart.com

Professional development and training

Edexcel supports UK and international customers with training related to BTEC qualifications.
This support is available through a choice of training options offered in our published training
directory or through customised training at your centre.

The support we offer focuses on a range of issues including:
e planning for the delivery of anew programme

e planning for assessment and grading

e developing effective assignments

e building your team and teamwork skills
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o developing student-centred learning and teaching approaches
e building key skillsinto your programme
e buildingin effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on the Edexcel website
(www.edexcel.org.uk). Y ou can request customised training through the website or by
contacting one of our advisersin the Professional Development and Training team on telephone
number 0870 240 9800 to discuss your training needs.

The training we provide:

e isactive— ideas are developed and applied

e isdesigned to be supportive and thought provoking
e buildson best practice.

Our training will also underpin many areas of the FENTO standards for teachers working
towards them.

Further information

Edexcel regularly produces policy statements on Edexcel qualifications and their accompanying
procedures. Please check the Edexcel website for current information.

For further information please call Customer Services on 0870 240 9800, or visit our website at
www.edexcel .org.uk
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Unit 1: Lingerie Product Knowledge

Learning hours: 10
NQF Level 2

Description of unit

The aim of thisunit isto provide the knowledge and understanding to enable individuals
working in alingerie environment to make the right decisions on which products will best suit
the customer’ s needs, breast type and body shape.

The importance of product knowledge cannot be overemphasised. An in-depth knowledge of
productsis essential in achieving sales, providing a good service and ensuring customers are
fitted correctly. Product knowledge enables learners to understand what they are selling, inform
their customer, and successfully sell products by being able to explain their key features and
benefits.

This unit requires learners to develop a detailed knowledge of the lingerie department, its
layout and the location of different products as well as keep up to date with new products,
fashions, trends and product promotions.

For this unit learners are expected to become familiar with basic bra styles and shapes and how
they are manufactured, the product range they sell, the features and benefits of different
products and the care and wash instructions for different garments.

Thisunit linksto Unit C13: Provide the Lingerie Fitting Service in the National Occupational
Standardsin Lingerie Fitting.

Thisisan internally assessed unit.

Summary of learning outcomes

To achievethisunit alearner must:

1 Investigate key facts about bra styles, shapes, sizesand their manufacture
2 Investigate the current product range

3 Examinefeaturesand benefits of different products

4

Explore product care guidelines and instructions
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Content

1 Brastyles, shapes, sizesand their manufacture

Bra styles and shapes: including wired, non-wired, backless, balcony, Bioform, front
fastener, full cup, half-cup, maternity/nursing, minimiser, multiway, padded, plunge, push-
up, seamless, soft-cup and sports; suitability of product to different bust shapes and
different wearer needs

Szes: back size and cup size measurements, size range available in different product styles,
differencesin sizing across different brands, manufacturers, retailers and countries

Manufacture: bra components including fasteners eg hooks and eyes, wires, straps, strap
adjusters; health and safety requirements

2 Product range

Product range: product range stocked including brands — colour way, sizes, price range,
accessories eg straps, enhancers, matching items; product availability including delivery
schedules, ordering systems; identify new lines and product trends in fabric, bra
construction eg Bioform, shape and colour; the lingerie department layout eg why products
are situated in a certain way, how main features are used for promotions; need for
proportionate display, awareness of key product lines, best sellers within the department

Product information: for staff and customers including marketing brochures, leaflets,
commercial documentation, brand catal ogues, websites

3 Featuresand benefits

Features and benefits: use of different fabricsincluding natural fibres eg cotton, woal, silk
and man-made fibres eg polyester, nylon and elastane; advice on what style brato wear
with different outfits/occasions, product benefits linked to lifestyle options eg sports brafor
those who undertake active sport

4 Product careguidelinesand instructions

Guidelines and instructions: washing and care symbols, providing customers with advice
on wearing, washing and storing, implication of incorrect advice and a reduction of
customer returns due to poor product care, customer complaints
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that learners present for assessment needs to demonstrate
that they can meet al of the learning outcomes. The criteriafor a pass grade describe the level

of achievement required.

Outcomes

Assessment criteria

To achieve each outcome a learner must demonstr ate the
ability to:

1 Investigate key facts about
bra styles, shapes, sizes
and their manufacture

recall key facts about bra styles, shapes and sizes

investigate and explain the bra-manufacturing process

2 Investigate the current
product range

describe the lingerie department layout and key product
lines

3 Examinefeaturesand
benefits of different
products

describe the features and benefits of products within the
current range

4 Exploreproduct care
guidelinesand
instructions

provide good sales and product care advice

identify new lines and trends in lingerie products.
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Essential information for teachers

Delivery strategies

This unit should provide the knowledge and understanding necessary to enable the learner to
use product knowledge constructively when selling and fitting bras. Much of this learning can
be undertaken by looking at the product and reading commercial literature and product
packaging in the selling environment. However, background information will need to be
provided either by internet research, workshop sessions or project work on the manufacture of
bras, basic shapes and styles and sizing ratios. Learning should be constant and consistent to
keep up to date with changes to products and the introduction of new lines/technology.

In addition, knowledge and understanding can be delivered using a variety of techniques, for
example workshop sessions, handouts, audio visual aids, role play, case studies and practical
demonstrations.

L earners should be encouraged to use a range of methods to find out about policies, procedures
and practices to assist with their personal development, for example promotional or commercial
documentation or web-based research. Learners should work individually, in pairsand in
groups. Group work will allow learners to compare ideas and share knowledge and
understanding.

Assessment strategies

Assessment for this unit should take place in the real work environment. The assessor observes
the learner using the knowledge and experience they have attained to advise customers on the
sales floor or in the fitting room environment. Observational assessment for this unit can be
linked with the assessment of Unit 3.

As an aternative to observational assessment the learner could be asked to develop and deliver
a presentation on explaining and promoting a product range that is either new, abest seller or a
poor seller.

Links

This unit links to unit C13: Provide the Lingerie Fitting Service in the National Occupational
Standardsin Lingerie Fitting.

Wider curriculum

Delivery of this unit can contribute to the learner’ s understanding of spiritual, moral, ethical,
social and cultural issuesin the following ways:

e gpiritual: will occur through realisation of the impact of individual body image particularly
those with special regquirements such as customers with disabilities or those who have
undergone breast surgery

e moral and ethical: through the customer need for privacy and confidentiality

e social and cultural: dealing with customers from different religious
communities/backgrounds
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This unit can also raise learners awareness of environmental issues, health and safety
considerations and European issues in the following ways:

environmental issues: will be raised through the manufacture of bras and washing/care
instructions

health and safety: the learner’ s and customers’ personal hygiene along with the importance
of hygiene in the fitting room

European issues: difference in sizes across different manufacturers situated in different
countries.

Mapping of wider curriculum opportunitiesis given in Annex D.

Resources

Promotional |eaflets

Brand brochures

Commercial information/documentation

Educational literature and information leaflets

TV — particularly relating to fashion/women’s health issues

Women’s and teen magazines and other publications

Websites

www.Charnos.co.uk Charnos
www.double-D.com Quality Lingerie
www.figleaves.co.uk Easybras
www.gossard.com Gossard
www.triumph.com Triumph International
WWW.Victoriassecret.com Victoria s Secret
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Key skills

This unit has been designed to address the requirements of the key skills 2004 specification.
Highlighted here are the key skills that have already been identified in the Description of unit
section. Achievement of key skillsis not arequirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of level 2 key skills evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills specifications when ng this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills specifications.

Application of number level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e researching styles and shapes of

bras, the manufacturing process,

specific information on fabric
technology and the different
brands/style features and
benefits

e learning the size ratios for bras
and how to calculate for bra
measurements

e advising customers during their
assessment

N2.1

N2.2

N2.3

Interpret information from a suitable source.

Use their information to carry out calculations
to do with:

a amountsor sizes

b scaesor proportion
¢ handling statistics
d using formulae.

Interpret the results of their calculations and
present their findings.

Communication level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e keeping up to date with new
products

e promoting features and benefits
of products to customers

C2.1a Take part in agroup discussion.
C2.1b Giveatadk of at least four minutes.

Cc2.2

Read and summarise information from at least
two documents about the same subject. Each
document must be a minimum of 500 words
long.
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Information technology level 2

When learnersare: They should be ableto develop the following key

skills evidence:

e researching brastyles, shapes ICT2.1 Search for and select information to meet their
and sizes and product ranges on needs. Use different information sources for
the internet each task and multiple search criteriain at least

one case.

Improving own learning and performance level 2

When learnersare: They should be ableto develop the following key
skills evidence:
e completing this unit and LP2.1 Help set targets with an appropriate person and
agreeing an action learning plan plan how these will be met.

LP2.2 Take responsihility for some decisions about
their learning, using their plan to help meet
targets and improve their performance.

LP2.3 Review progress with an appropriate person and
provide evidence of their achievements.
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Unit 2: Measure and Fit Lingerie Customers

Learning hours: 10
NQF Level 2

Description of unit

The aim of thisunit isto provide the necessary skills and knowledge required to fit awide
range of customers accurately, sensitively and professionally. This unit will enable learnersto
relate the importance of product knowledge to achieving a perfect fit by using their experience
and knowledge of the suitability of different stylesfor different bust types and body shapes.

The learner will observe, practise and demonstrate how to accurately measure customers and
correctly fit suitable bras for avariety of different customer types and needs.

It isimportant to note that a successful brafitter’ s skills are unique and because of thisitis
strongly recommended that candidates undertaking the role are suitably recruited against
specific criteria set by employers. A successful brafitter must be confident but sensitive to
individual needs, be able to relate to their customer, be empathetic and have a detailed
knowledge of bust types and lingerie products.

This unit linksto Unit C13: Provide the Lingerie Fitting Service in the National Occupational
Standardsin Lingerie Fitting.

Thisisan independently assessed unit.

Summary of learning outcomes

To achievethisunit alearner must:

1 Investigate different body shapes and bust types

2 Exploretherapport and environment suited to customer needs
3 Measureand fit the customer accurately
4

Investigate suitable products to meet customer needs
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Content

1

28

Body shapes and bust types

The breast: key facts — the structure of the breast including the nipple, areola, milk ducts,
fatty tissue, milk glands, chest wall; volume of the breast, where the nippleliesin relation
to the breast, position of the breast, awareness of body changes eg puberty, pregnancy,
menopause; understanding of the benefits of wearing awell-fitted bra and the consequences
of not doing so

Bust types: teenage devel oping bust, underdevel oped bust, average, full, dropped,
pendulous, pregnant woman, lactating breast, mastectomy, mastitis; ability to match
suitable bra stylesto bust type

Rapport and environment

Rapport: creating conversation through open questioning, finding out customer needs using
listening and questioning skills, adapting style in accordance to different customer needs,
age or circumstances eg teenager, pregnant woman, disabled person; dealing with
emotional or difficult situations eg customers who have undergone breast surgery,
customers with Alzheimer’ s disease; promoting current offers or matching items to
maximise selling potential

Environment: appearance and cleanliness of fitting rooms, hygiene regulations eg Health &
Safety at Work Act 1974, Control of Substances Hazardous to Health (COSHH)
regulations, own personal hygiene, use and location of promotional décor or literature

M easur e and fit

Measure: where to measure, how to measure using a tape; how to calculate band size;
measuring band size and estimating cup size, measuring by eye, the need for constant and
clear explanation and communication with the customer on the process, awareness of
customer privacy and sensitivity

Fit: selecting appropriate products, awareness of customer sensitivity and privacy, making
adjustments and checking suitability of fit ie strap adjustment, positioning breast in cup;
fitter’ s awareness of customers who have never been fitted before, customers being re-fitted
in terms of information given by customer; how to deal with fitting problems including one
breast larger than the other, cup puckering, straps slipping off, position of wires on breast
tissue; how to fit customers who have undergone breast surgery eg mastectomy, partial
mastectomy, breast reduction/enlargement

Suitable products

Suitable products: identifying customer needs through questioning; assessment of bust type
and shape including its position on the chest wall, eg doesit sit high or low; explaining
suitable products in accordance with bust types and body shape; dealing with difficult
situations eg customer wanting product not suited to circumstance or bust shape; providing
health advice eg nursing mothers, teenage devel oping bust; identifying suitable alternatives
when original choice not available
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Assessment criteria

This unit is independently assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to
demonstrate that they can meet al of the learning outcomes. The criteriafor a pass grade
describe the level of achievement required.

Outcomes

Assessment criteria

To achieve each outcome a learner must demonstr ate the
ability to:

1 Investigate different body
shapes and bust types

identify key facts about the body relating to fit
assess and establish the customer’ s fitting needs

2 Exploretherapport and
environment suited to
customer needs

create arapport and environment suited to customer needs
ensuring that the customer is kept informed at all stages of
the fitting process

3 Measureand fit the
customer accurately

measure the customer accurately and sensitively

fit the product and make any necessary adjustmentsto
ensure an accurate fit, confirming suitability of fit with
customer and offering alternatives when a product is not
available or a suitable fit cannot be achieved

4 Investigate suitable
products to meet
customer needs

select and recommend appropriate products in relation to
size, bust type and individual requirements
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Essential information for teachers

Delivery strategies

Practical demonstration and application of the skills of measuring and fitting are essential to
this unit. The learner must have an opportunity to observe and practise the fitting of arange of
different customers who represent the lingerie department’ s typical customer profile.

A workshop session where this can be carried out in a‘safe’ environment is recommended
aong with an opportunity to test out the learner’ s skills in matching correct size, style and bust
shape to different circumstances. Following training a period of ‘probationary’ fittingis
suggested whereby the learner’ s performance is monitored by an experienced peer. Thiswill
need to be explained to the customer.

Alternatively, the learner could be encouraged to keep adiary of the fits they have completed
prior to assessment. The diary can be used as a performance check and also as atool to discuss
experiences, learning and any fit issues they come across. For more experienced learners, who
will/might come across challenging situations such as dealing with a customer having had a
mastectomy, they could be required to carry out aresearch project in order to improve
service/advice.

In addition, knowledge and understanding can be delivered using a variety of techniques, for
example workshop sessions, handouts, audio visual aids, role play, case studies and practical
demonstrations.

L earners should be encouraged to use a range of methods to find out about policies, procedures
and practices to assist with their personal development, for example promotional or commercial
documentation or web-based research. Learners should be encouraged to work individually, in
pairs and in groups to encourage them to think through and compare ideas and to share
knowledge and understanding that will help them develop.

Assessment strategies

This unit must be assessed by an assessor who is a specialist in the field of lingerie fitting. This
individual must not be the same person who assesses Units 1 and 3.

Observation must be the prime source of evidence for this unit. Observation of the learner
carrying out fits with a variety of customersin the real work environment is required. The
assessor must be satisfied that the learner is competent in fitting an appropriate range of
customersin relation to the lingerie department customer profile. In addition, questioning of
underpinning knowledge is required to test the learner’ s competence across a range of different
circumstances. This questioning can be carried out verbally as part of the assessment process.

The unit can be assessed alongside Units 1 and 3 of this Award.
Links

Thisunit linksto Unit C13: Provide the Lingerie Fitting Service in the National Occupational
Standardsin Lingerie Fitting.
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Wider curriculum

Delivery of this unit can contribute to learners' understanding of spiritual, moral, ethical, social
and cultural issues in the following ways:

moral and ethical: the learner will learn how to deal with difficult situations, for example
customers who are transgender or customers who have undergone surgery

social and cultural: the learner will encounter a variety of customer of different race, and
religion.

Delivery of this unit can raise learners’ awareness of health and safety considerations and
European issuesin the following ways:

health and safety considerations: cleanliness of fitting room environment, personal and
equipment hygiene

European issues: the learner may come across different sizing policies across the UK and
Europe.

Mapping of wider curriculum opportunitiesis provided in Annex D.

Resources

Promotional |esflets

Brand brochures

Commercial information/documentation

Educational literature and information leaflets

TV — particularly relating to fashion/women’s health issues

Women’ s/teen magazines and similar publications

Website

www.breakthrough.org.uk Breakthrough Breast Cancer
www.breastcancercare.org.uk  Breast Cancer Care
www.elishalauren.co.uk Elisha Lauren Ltd Lingerie
WwWw.raisingkids.co.uk Raising Kids
www.triumph.com Triumph International
www.trulifeie Trulife Healthcare
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Key skills

This unit has been designed to address the requirements of the key skills 2004 specification.
Highlighted here are the key skills that have already been identified in the Description of unit
section. Achievement of key skillsis not arequirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of level 2 key skills evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills specifications when ng this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills specifications.

Application of number level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e carrying out measurements and
fitting of customers

N2.1 Interpret information from a suitable source.
N2.2 Usetheir information to carry out calculations
to do with:
a amountsor sizes
b scalesor proportion.
N2.3 Interpret the results of their calculations and

present their findings.

Communication level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e communicating with customers
during the fitting process

C2.1a Take part in agroup discussion.
C2.1b Giveatdk of at least four minutes.

Information technology level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e carrying out research on bust
shapes, types and suitable
products

ICT2.1 Search for and select information to meet their
needs. Use different information sources for
each task and multiple search criteriain at least
one case.

ICT2.2 Enter and develop the information to suit the
task and derive new information.
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Improving own learning and performance level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e creating, agreeing and working
towards an action learning plan
for the unit with their line
manager/assessor

LP2.1 Help set targets with an appropriate person and
plan how these will be met.

LP2.2 Takeresponsibility for some decisions about
their learning, using their plan to help meet
targets and improve their performance.

LP2.3 Review progress with an appropriate person and
provide evidence of their achievements.

Problem solving level 2

When learnersare:

They should be able to develop the following key
skills evidence:

e dealing with problems arising
fromfit issues

PS2.1 Identify aproblem, with help from an
appropriate person, and identify different ways

of tackling it.

PS2.2 Plan and try out at least one way of solving the

problem.

PS2.3 Check if the problem has been solved and
identify ways to improve problem solving

skills.

Working with others level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e carrying out fittings with
customers as part of ateam

WO2.1 Plan work with others.

WO2.2 Work co-operatively towards achieving the
identified objectives.

WO2.3 Review their contributions and agree ways to
improve work with others.
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Unit 3: Customers’ Lingerie Preferences and
Buying Decisions

Learning hours: 10
NQF Level 2

Description of unit

This unit aims to give learners the opportunity to investigate and establish customer needs. It
introduces learners to the methods used to deal with customers appropriately in order to achieve
asale and to ensure each customer enjoys a positive shopping experience.

Learners will combine their knowledge of products and the bust along with their fitting skills to
successfully deal with avariety of customersin different situations and with varying
requirements.

Thisunit linksto Unit C13: Provide the Lingerie Fitting Service in the National Occupational
Standardsin Lingerie Fitting.

Thisisan internally assessed unit.

Summary of learning outcomes

To achievethisunit alearner must:

1 Investigate customers' lingerie requirements
2 Explorethelingeriefitting service

3 Examine challenging situations
4

Investigate customer s’ lingerie preferences and buying decisions
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Content

1

36

Customers lingerie requirements

Customers’ lingerie requirements: approach to customers, opening conversation and
rapport with the customer, the importance of building trust and keeping the customer
informed at all times, using questioning and listening skills to establish customer needs,
confirming customer buying needs

Lingeriefitting service

Lingeriefitting service: offering and promoting the fitting service to customers, explaining
the benefits of a correctly-fitted bra; using available literature eg leaflets on sizing,
promotional information on new or existing products; informing the customer and
promoting products, awareness and application of the company’ s fitting policy eg how to
fit, customer privacy, appointment or queuing system, fitting-room access to accompanying
males, policy on fitting transgender customers, guidelines for dealing with customers with
disabilities or those who have undergone surgery

Challenging situations

Challenging situations. dealing with customers with special needs eg mastectomy,
customers with disabilities, teenagers, transgender customers; awareness of legal rights and
obligations including the equal opportunities policy and how it affects who can use the
service, your right to refuse eg a father wanting to be present during the fitting of his
daughter; how to provide accurate advice and information in sensitive situations, fitting
unusual body shapes, customers with disabilities that can affect brafit — mastectomy,
maternity, transgender; dealing with body odour, customer’ s negative perception of sizein
relation to reality, handling objections and queries confidently and professionally

Customers' lingerie preferences and buying decisions

Customers’ lingerie preferences and buying decisions: recognising buying signals eg how
to assess body |anguage — open and closed; listening to customer feedback on
recommendations and knowing how to influence customers wanting to buy unsuitable
shapes/sizes or styles, how to influence the customer away from unsuitable buying
decisions positively, offering alternatives when original choice or sizeis not
available/suitabl e, the importance of working to achieve additional sales by offering
matching items such as pants, stockings, straps, pads; making the sale, encouraging
multiple purchases and highlighting any promations eg 3 for 2, buy one get one free; how
to close the sale using closed statements, informing customers of returns policies
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to
demonstrate that they can meet al of the learning outcomes. The criteriafor a pass grade
describe the level of achievement required.

Outcomes

Assessment criteria

To achieve each outcome a learner must demonstr ate the
ability to:

1 Investigate customers
lingerierequirements

identify and use appropriate questions to establish what
customers are looking for

identify and recommend suitable products in accordance
with product availability and customer requirements,
suggesting matching items and associated products

2 Explorethelingerie
fitting service

describe and promote the lingerie fitting service

3 Examinechallenging
situations

handle queries and objectionsin away that promotes sales
and keeps customer confidence

4 Investigate customers
lingerie preferences and
buying decisions

identify and suggest suitable alternatives when the
customer’s original choiceis not available

confirm the customer’ s buying decisions
explain the customer rights that apply to a purchase

describe methods used to process payments
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Essential information for teachers

Delivery strategies

This unit gives learners the knowledge, understanding and practical skills necessary to enable
them to provide an excellent service to customers at all times as well as maximising sales. For
example company policies, procedures and practices relating to customer service and fitting,
product knowledge, the fitting process and how to deal with avariety of different customers
particularly in challenging situations.

Knowledge and understanding can be delivered using avariety of techniques, for example
workshop sessions, handouts, audio-visual aids, role play, case studies and practical
demonstrations.

L earners should be encouraged to use a range of methods to find out about policies, procedures
and practices to assist with their personal development, for example promotional or commercial
documentation or web-based research. The learners should be encouraged to work individually,
in pairs and in groups. Group work will allow learnersto compare ideas and share knowledge
and understanding.

Assessment strategies

Assessment for this unit will take the form of an observation in the real work environment.
Learners will be expected to demonstrate that they can deal with arange of customersin
different situations as part of their normal work role and subsequently achieve asale and a
satisfied customer. Learners will be expected to demonstrate the ability to deal with customers
in sales floor and fitting-room scenarios.

Links

Thisunit linksto Unit C13: Provide the Lingerie Fitting Service in the National Occupational
Standardsin Lingerie Fitting.

Wider curriculum

This unit can contribute to learners’ understanding of moral, ethical, social and cultural issues
in the following ways:

e moral and ethical: learners will need to show an awareness of individual customer needs
e social and cultural: learners will come across customers of different race and religion.

This unit can raise learners’ awareness of environmental issues, health and safety
considerations and European issues in the following ways:

e environmental issues: the learner will need to show an awareness of the environment they
work in
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health and safety considerations: learners will need to deal with health and safety standards

— such as cleanliness of fitting rooms, personal hygiene and equipment and customer
hygiene

European issues: learners may come across different sizing policies across the UK and
Europe.

Mapping of wider curriculum opportunitiesis provided in Annex D.

Suggested reading

Promotional |eaflets

Brand brochures

Commercial information/documentation

Educational literature and information leaflets

TV — particularly relating to fashion/women’s health issues

Women' s/teen magazines and other similar publications

Websites

www.breakthrough.org.uk Breakthrough Care Cancer
www.breastcancercare.org.uk Breast Cancer Care
www.elishal auren.co.uk Elisha Lauren Ltd Lingerie
www.raisingkids.co.uk Raising Kids
www.triumph.com Triumph International
www.trulife.ie Trulife Healthcare
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Key skills

This unit has been designed to address the requirements of the key skills 2004 specification.
Highlighted here are the key skills that have already been identified in the Description of unit
section. Achievement of key skillsis not arequirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of level 2 key skills evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills specifications when ng this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills specifications.

Application of number level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e carrying out measurements and
fittings of customers

N2.1 Interpret information from a suitable source.

N2.2 Usetheinformation to carry out calculationsto
do with:

a amountsor sizes
b scalesor proportion.

N2.3 Interpret the results of their calculations and
present their findings.

Communication level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e communicating with customers
during the fitting process

C2.1a Take part in agroup discussion.
C2.1b Giveatdk of at least four minutes.

Information technology level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

e carrying out research on bust
shapes, types and suitable
products

ICT2.1 Search for and select information to meet their
needs. Use different information sources for
each task and multiple search criteriain at least
one case.

ICT2.2 Enter and develop the information to suit the
task and derive new information.

ICT2.3 Present combined information such as text with
image, text with number, image with number.
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Improving own learning and performance level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

creating, agreeing and working
towards an action learning plan
for the unit with their line
manager/assessor

LP2.1 Help set targets with an appropriate person and
plan how these will be met.

LP2.2 Takeresponsibility for some decisions about
their learning, using their plan to help meet
targets and improve their performance.

LP2.3 Review progress with an appropriate person and
provide evidence of their achievements.

Problem solving level 2

When learnersare:

They should be able to develop the following key
skills evidence:

dealing with problems arising
from fitting issues

PS2.1 Identify aproblem, with help from an
appropriate person, and identify different ways
of tackling it.

PS2.2 Plan and try out at least one way of solving the
problem.

PS2.3 Check if the problem has been solved and
identify ways to improve problem solving
skills.

Working with others level 2

When learnersare:

They should be ableto develop the following key
skills evidence:

carrying out fits with customers
as part of ateam

WO2.1 Plan work with others.

WO2.2 Work co-operatively towards achieving the
identified objectives.

WO2.3 Review their contributions and agree ways to
improve work with others.
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Annex A

QCA codes

The QCA National Qualifications Framework (NQF) code is known as a Qualification
Accreditation Number (QAN). Thisis the code that featuresin the DfES Funding Schedules —
Section 96 and Section 97 and is to be used for all qualification funding purposes. Each unit
within a qualification will al'so have a QCA NQF unit code.

The QCA qualification and unit codes will appear on the learner’ sfinal certification
documentation.

The QAN for the qualification in this publication is:
100/4841/8 Edexcel Level 2 BTEC Award in Lingerie Fitting
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Annex B

Mapping with National Occupational Standards

The following grid maps the knowledge covered in the Edexcel Level 2 BTEC Award in
Lingerie Fitting against the underpinning knowledge of the National Occupational Standards
(NOS) in Lingerie Fitting.

KEY

v indicates that the Edexcel Level 2 BTEC Award in Lingerie Fitting covers parts of the
underpinning knowledge of relevant National Occupational Standards units

Unit
NOStitle
2 3
C13: Provide the Lingerie Fitting Service v v v
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Annex C

Key skills mapping

Unit

Key skillsunit 1 2 3
C2.1la v v |/
C2.1b v v |V
c2.2 v

IT2.1 v v |/
IT2.2 v |V
IT2.3 v
N2.1 v | vV |V
N2.2 v | vV |V
N2.3 v | vV |V
wo2.1 v |/
wQ02.2 v |/
w023 v |/
LP2.1 v v |V
LP2.2 v v |V
LP2.3 v v |/
pPS2.1 v |/
pPS2.2 v |/
PS2.3 v |/
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Annex D

Wider curriculum mapping

Issue Unit 1 Unit 2 Unit 3
Spiritual v

Moral and ethical v v v
Social and cultural v v v
Environmental v v
Health and safety v v v
European v v v

817sb100205S:\L T\PD\SHORT COURSES\BA015897 AWARD LINGERIE FITTING L2 NEW.DOC.1-54/2
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