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Qualification titles covered by this specification

Edexcel Level 2 BTEC Award in Vehicle Immobilisation

This qualification has been accredited to the National Qualifications Framework (NQF) and is
eligible for public funding as determined by the DfES under Sections 96 and 97 of the Learning
and Skills Act 2000.

The qualification title listed above features in the funding lists published annually by the DfES
and the regularly updated website www.dfes.gov.uk/. The NQF Qualifications Accreditation
Number (QAN) should be used by centres when they wish to seek public funding for their
learners. The QAN for this qualification is listed in Annex A.

This qualification title is as it will appear on the learner’s certificate. Learners need to be made
aware of this when they are recruited by the centre and registered with Edexcel. Providing this
happens, centres are able to describe the programme of study leading to the award of the
qualification in different ways to suit the medium and the target audience.
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Introduction

This document contains the units and associated guidance for the National Qualifications
Framework (NQF) Edexcel Level 2 BTEC Award in Vehicle Immobilisation. Each unit sets out
the required outcomes and content and includes advice regarding appropriate delivery and
assessment strategies. This guidance contains further details of the assessment and quality
assurance of these qualifications. It includes advice about Edexcel’s policy regarding access to
its qualifications, the design of programmes of study and delivery modes.

BTEC Short Courses are designed to meet a range of different needs. BTEC Short Courses at
Levels 1–3 offer:

• maximum flexibility with programmes of usually 90, 180 or 300 hours available across all
levels of the NQF

• the opportunity to certificate smaller blocks of learning, which are designed to motivate
learners and encourage widening participation in education and training

• courses that relate to the particular training and employment patterns in a sector

• courses that may offer preparation for specific jobs and subsequent achievement of NVQs
or Apprenticeship Diplomas when in employment

• the opportunity to use a range of delivery methods

• opportunities for learners to develop skills that support career and professional
development

• underpinning knowledge, skills and understanding linked, where appropriate, to named
NVQs

• programmes that can enable progression either to higher levels of study or to other courses
at the same level of study.
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NQF level
BTEC Short Courses at Levels 1–3

Edexcel Level 3 BTEC Award… Edexcel Level 3 BTEC Certificate… Edexcel Level 3 BTEC Diploma…

Edexcel Level 2 BTEC Award… Edexcel Level 2 BTEC Certificate… Edexcel Level 2 BTEC Diploma…

Edexcel Level 1 BTEC Award… Edexcel Level 1 BTEC Certificate… Edexcel Level 1 BTEC Diploma…

Guided
learning
hours

Up to
90 hours

Up to
180 hours

Up to
300 hours
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Structure of the qualification

The Edexcel Level 2 BTEC Award in Vehicle Immobilisation is a 30-hour qualification
consisting of two units of 15 hours each.

To achieve the whole qualification, a learner must successfully complete both core units.

Edexcel Level 2 BTEC Award in Vehicle Immobilisation structure

Core units

Unit 1 The Vehicle Immobiliser

Unit 2 Communication and Conflict Management
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Key features

BTEC Short Course Awards, Certificates and Diplomas are designed to provide focused and
specialist work-related qualifications in a range of sectors. The qualifications can provide a
specialist emphasis for learners following a general vocational programme of study. BTEC
Short Courses offer a focused qualification for learners, particularly more mature learners, who
wish to follow a short programme of study that is directly related to their work experience or to
an aspect of employment that they wish to move into in due course.

On successful completion of these qualifications, learners may progress into or within
employment and/or continue their study in the vocational area.

National Occupational Standards

Where appropriate, BTEC Short Courses are designed to relate to the National Occupational
Standards in the sector which in turn form the basis of the National Vocational Qualifications
(NVQs). They do not purport to deliver occupational competence in the sector, which should be
demonstrated in a work context. However, the qualifications can provide areas of underpinning
knowledge for the National Occupational Standards in the Edexcel Level 2 NVQ in Controlling
Parking Areas, as well as developing practical skills in preparation for work and possible
achievement of NVQs in due course.

The qualification also links to recent government initiatives and regulatory requirements on
codes of practice and statutory instruments and is provided for us with guidance from the
Security Industry Authority (SIA). Since March 2004 a licensing system has been in place for
all those working in the industry. These licences will last for three years. These qualifications
will meet the first two areas within a seven-area framework.

Level 2 BTEC Award in Vehicle Immobilisation

The Edexcel Level 2 BTEC Award in Vehicle Immobilisation is designed to provide:

• a framework of education and training for those in the vehicle immobilisation sector

• opportunities for personnel in the vehicle immobilisation sector to achieve a nationally
recognised Level 2 qualification that is vocationally specific

• the knowledge, understanding and skills learners need to apply for a licence to practise

• opportunities for learners to develop a range of skills and techniques, personal qualities and
attitudes essential for successful performance in working life.

• Each unit identifies relevant aspects of the National Occupational Standards that are
addressed by the outcomes of the unit. This Edexcel Level 2 BTEC Award in Vehicle
Immobilisation relates to the National Occupational Standards for the Edexcel Level 2
NVQ in Controlling Parking Areas.

• Successful completion of this award allows registration for licence to practise. This licence
is valid only for three years and therefore Continuous Professional Development (CPD) is
required eg Edexcel Level 2 NVQ in Controlling Parking Areas and SIA recommended
qualifications in due time for CPD route.

• Progression from Level 2 could lead into other qualifications such as BTEC National
Award or Certificate in Public Services.
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Unit format

The units in BTEC Short Courses all have a standard format which is designed to provide clear
guidance on the requirements of the qualification for learners, assessors and those responsible
for monitoring national standards.

Each unit is set out in the following way.

Unit title, learning hours and level

The unit title, as accredited by QCA, will appear on the learner’s Notification of Performance.
Each unit consists of 15 guided learning hours. The level refers to the level in the NQF.

Description of unit

A brief description of the overall purpose of the unit is given, together with the key areas of
study associated with the unit.

Summary of learning outcomes

The outcomes of the unit identify what each learner must do in order to pass the unit.

Content

This section picks up highlighted words from the Summary of learning outcomes and amplifies
the content coverage required when addressing the learning outcomes. The content section will
often have lists of topics; care should be taken to note those that begin with ‘eg’, where the list
is merely indicative, and those that do not, where all aspects of the listed topics should be
covered.

Assessment criteria

Each unit contains statements of the evidence that each learner should produce in order to
successfully complete the unit and receive a pass grade (along with a merit or distinction if the
unit assessment permits this). It is important to note that the merit and distinction grading
criteria refer to a qualitative improvement in the learner’s evidence. Learners should not be
asked to perform additional tasks or work to that required of all learners including those who
achieve a pass grade.

Essential information for teachers

This section is designed to provide additional guidance and amplification related to the unit to
support teachers/deliverers and assessors. Its subsections are as follows:

• Delivery strategies — offers guidance about possible approaches to delivery. This advice is
based on the more usual delivery modes but is not intended to rule out alternative
approaches.

• Assessment strategies — provides advice about the nature and type of evidence that
learners might produce in order to pass the unit or achieve the higher grades. This section
should be read in conjunction with the assessment criteria.

• Links — sets out links with other units within the qualification. These could be used to
ensure that learners can relate different aspects within the qualification and offer
opportunities for integration of learning, delivery and assessment. Links to the
Occupational Standards and/or the key skills will be highlighted here.

• Resources — identifies any specialist resources needed to allow learners to generate the
evidence required by each unit. The centre will be asked to ensure that any requirements are
in place when it seeks approval from Edexcel to offer the qualification.

• Support materials — suggested textbooks, videos, magazines, journals, other publications
and websites.
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Key skills

This section identifies where there may be opportunities within the qualification for the
generation of evidence to meet the requirements of key skills units. Assessors should take care
to become familiar with the key skills specifications and evidence requirements and not rely on
the contents of this section when presenting key skills evidence for moderation.

Assessment and grading

The purpose of assessment is to ensure that effective learning of the content of each unit has
taken place.

The overall grading for the Edexcel Level 2 BTEC Award in Vehicle Immobilisation is a pass,
based upon the successful completion of all required units.

The assessment for the Edexcel Level 2 BTEC Award in Vehicle Immobilisation is criterion
referenced, based on the achievement of specified criteria.

To achieve a pass grade for the unit learners must meet the assessment criteria set out in the
specifications. Learners must pass both core units to achieve the Edexcel Level 2 BTEC
Award in Vehicle Immobilisation.

In the Edexcel Level 2 BTEC Award in Vehicle Immobilisation, both units are assessed by
means of externally set and marked multiple choice tests which will be administered by the
centre. The tests will provide the only necessary assessment for the Edexcel Level 2 BTEC
Award in Vehicle Immobilisation and will cover the whole of the assessment criteria for these
units.

Programme leaders should satisfy themselves that there are sufficient controls to ensure that
tests are conducted fairly, that the learners are properly identified and that the tests are the
learner’s own work. Test questions need to be kept secure to ensure that learners do not have
sight of these prior to sitting the test.

Further information about how these tests are set, marked and administered is given in Annex B
of this specification.

Accreditation of Prior Learning (APL)

Edexcel encourages centres to recognise learners’ previous achievements and experience
through APL. Learners may have evidence that has been generated during previous study or in
their previous or current employment or whilst undertaking voluntary work that relates to one
or more of the units in the qualification. Assessors should assess this evidence against the
national standards in the specifications in the normal way. As with all evidence, assessors
should be satisfied about the authenticity and currency of the material when considering
whether or not the outcomes of the unit have been met.

Full guidance about Edexcel’s policy on APL is provided on our website: www.edexcel.org.uk.

Quality assurance

Edexcel’s qualification specifications clearly set out the standard to be achieved by each learner
in order to achieve the award of the qualification. This is contained in the statement of
outcomes and assessment criteria in each unit. Further guidance on assessment is contained in
the Essential information for teachers section of each unit.
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Edexcel operates a quality assurance process, which is designed to ensure that these standards
are maintained by all assessors, verifiers and markers. It achieves this through the following
activities.

Internal verification

Centres are required to have in place processes that ensure that each assessor’s decisions are
reviewed to ensure that they are correctly interpreting and applying the standards set out in the
specifications. Choice and application of an appropriate system is a matter for individual
centres. Edexcel fully supports the use of the centre’s own quality assurance systems where this
ensures robust internal standardisation. Centres should refer to the Handbook for NQF BTEC
Qualifications Level 1–3 (updated annually).

External verification

An external examiner will be appointed to each centre. The external examiner’s role is to
ensure that the systems and processes in the approved centre are operating appropriately and in
line with the quality assurance requirements. The external examiner will also check that
learners have achieved any relevant regulatory and licensing requirements of the industry. An
audit of testing documentation will be carried out.

Risk assessment

Edexcel has an approval process which creates a quality profile of each qualification
programme in each centre and for the centre as a whole. This profile contributes to the
determination of the nature of external verification activity for each programme and will also be
used to initiate other quality control measures by Edexcel.

Approval

Centres will be allowed ‘accelerated approval’ for a new programme where the centre already
has approval for a programme that is being replaced by the new programme. Other centres
wishing to offer a vocational area for the first time will need to apply for approval to offer the
programme.

Centres that have not previously offered BTEC qualifications will first need to apply for, and
be granted, centre approval before they can apply for approval to offer them.

When a centre applies for approval to offer a BTEC qualification they will be required to enter
into an approvals contract.

The approvals contract is a formal commitment by the head or principal of a centre to meet all
the requirements of the specification and linked codes or regulations. Sanctions and tariffs will
be applied if centres do not comply with the contract. This could ultimately result in the
suspension of certification or withdrawal of approval.

Programme design and delivery

The qualification consists of two core units.

In the Edexcel Level 2 BTEC Award in Vehicle Immobilisation, each unit consists of 15 guided
learning hours. The definition of guided learning hours is ‘a notional measure of the substance
of a qualification’. It includes an estimate of time that might be allocated to direct teaching,
instruction and assessment, together with other structured learning time such as directed
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assignments or supported individual study. It excludes learner-initiated private study. Centres
are advised to consider this definition when planning the programme of study associated with
this specification.

Mode of delivery

Edexcel does not define the mode of study for BTEC qualifications. Centres are free to offer
the qualifications using any mode of delivery that meets the needs of their learners. This may be
through traditional classroom teaching, open learning, distance learning or a combination of
these. Whatever mode of delivery is used, centres must ensure that learners have appropriate
access to the resources identified in the specifications and to the subject specialists delivering
the units. This is particularly important for learners studying for the qualification through open
or distance learning.

Learners studying for the qualification on a part-time basis bring with them a wealth of
experience that should be utilised to maximum effect by tutors and assessors. Assessment
instruments based on the learners’ work environment should be encouraged. Those planning the
programme should aim to enhance the vocational nature of the BTEC qualifications by:

• liaising with employers to ensure a course relevant to the specific needs of the learners

• accessing and using non-confidential data and documents from learners’ workplaces

• including sponsoring employers in the delivery of the programme and, where appropriate,
in the assessment

• linking with company-based/workplace training programmes

• making full use of the variety of experience of work and life that learners bring to the
programme.

Resources

BTEC qualifications are designed to prepare learners for employment in specific sectors.
Physical resources need to support the delivery of the programme and the proper assessment of
the outcomes and therefore should normally be of industry standard. Staff delivering
programmes and conducting the assessments should be fully familiar with current practice and
standards in the sector concerned. Centres will need to meet any specialist resource
requirements when they seek approval from Edexcel.

Resources required are specified within the units themselves.

Delivery approach

It is important that centres develop an approach to teaching and learning that supports the
specialist vocational nature of the Edexcel Level 2 BTEC Award in Vehicle Immobilisation.
The specifications contain a balance of practical skill development and knowledge
requirements, some of which can be theoretical in nature. Tutors and assessors need to ensure
that appropriate links are made between theory and practice and that the knowledge base is
applied to the sector. This will require the development of relevant and up-to-date teaching
materials that allow learners to apply their learning to actual events and activities within the
sector. Maximum use should be made of the learner’s experience.

Centres should note that the qualification set out in this specification has been developed in
consultation with centres and employers, particularly the Security Industry Authority. The units
are designed to meet the skill needs of the sector and to lead to or support employment within
the sector.
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Access and recruitment

Edexcel’s policy regarding access to its qualifications is that:

• the qualifications should be available to everyone who is capable of reaching the required
standards

• the qualifications should be free from any barriers that restrict access and progression

• there should be equal opportunities for all wishing to access the qualifications.

Centres are required to recruit learners to BTEC qualifications with integrity. This will include
ensuring that applicants have appropriate information and advice about the qualifications and
that the qualification will meet their needs. Centres should take appropriate steps to assess each
applicant’s potential and make a professional judgement about their ability to successfully
complete the programme of study and achieve the qualification. This assessment will need to
take account of the support available to the learner within the centre during their programme of
study and any specific support that might be necessary to allow the learner to access the
assessment for the qualification. Centres should also show regard for Edexcel’s policy on
learners with particular requirements.

Centres will need to review the profile of qualifications and/or experience held by applicants,
considering whether this profile shows an ability to progress to a Level 2 qualification. For
learners who have recently been in education, the profile is likely to include one of the
following:

• a standard of literacy and numeracy supported by a general education equivalent to GCSEs
at grade D–G

• related work experience

• other related Level 1 or 2 qualifications.

More mature learners may present a more varied profile of achievement that is likely to include
experience of paid and/or unpaid employment.

Restrictions on learner entry

This qualification is accredited on the NQF for learners aged 19 and over. Learners must also
meet the licensing and regulatory requirements of the sector, including age restrictions for
certain types of licence.

Access arrangements and special considerations

Edexcel’s policy on access arrangements and special considerations for BTEC and Edexcel
NVQ qualifications aims to enhance access to the qualifications for learners with disabilities
and other difficulties (as defined by the Disability Discrimination Act 1995 and the
amendments to the Act) without compromising the assessment of skills, knowledge,
understanding or competence.

Further details are given in the policy Access Arrangements and Special Considerations for
BTEC and Edexcel NVQ Qualifications, which is on the Edexcel website
(www.edexcel.org.uk). This policy replaces the previous Edexcel policy (Assessment of
Vocationally Related Qualification: Regulations and Guidance Relating to Learners with
Special Requirements, 2002) concerning learners with particular requirements.
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Key skills

All BTEC Short Courses include signposting of key skills. These are transferable skills, which
play an essential role in developing personal effectiveness for adult and working life and in the
application of specific vocational skills.

In each unit the opportunities for the generation of evidence for key skills are signposted. These
are indicative links only. Staff will need to become familiar with key skills specifications and
their evidence requirements and they are advised not to rely on the signposting in the units
when presenting key skills evidence for moderation.

Key skills provide a foundation for continual learning. They enable and empower individuals
who inevitably face a series of choices in work, education and training throughout their lives.
Current and future initiatives such as learndirect, lifelong learning, and widening participation
all require a more flexible population in the workplace and key skills play a role in setting the
framework.

Learners need the chance to show current and future employers that they can:

• communicate effectively, in a variety of situations, using a wide range of techniques

• work well with others — individuals or teams — so that work can be properly planned and
targets met

• manage their own development, so that they are always ready to take on the challenges of
change and diversification

• use numeracy, not just within routine tasks and functions but to help them be more effective
and efficient in all they do

• use ICT in a range of applications to support all aspects of their role

• solve problems in a variety of circumstances.

The wider curriculum

The study of the Edexcel Level 2 BTEC Award in Vehicle Immobilisation provides
opportunities for the learner to develop an understanding of spiritual, moral, ethical, social and
cultural issues and an awareness of environmental issues, health and safety considerations, and
European developments. These wider curriculum opportunities are indicated in the units as
appropriate.

Spiritual, moral, ethical, social and cultural issues

The specification contributes to an understanding of:

• moral and ethical issues — discussing the responsibilities of employers and employees

• social and cultural issues — through discussion of legislation and regulation.

Environmental and health and safety issues and European developments

• environmental issues — identifying the placement of signage

• health and safety issues — through investigating health and safety at work relevant to
vehicle immobilisers
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• European developments — when discussing legislation and how European legislation
impacts on British legislation.

Useful publications

Further copies of this document and related publications can be obtained from:

Edexcel Publications
Adamsway
Mansfield
Nottinghamshire NG18 4FN

Telephone: 01623 467 467
Fax: 01623 450 481
Email: publications@linneydirect.com

Related publications include:

• the current Edexcel publications catalogue and update catalogue

• key skills publications — specifications, tutor support materials and question papers

• Accreditation of Prior Learning — available on our website: www.edexcel.org.uk

• The Statutory Regulation of External Qualifications in England, Wales and Northern
Ireland — (QCA, 2004).

Edexcel publications concerning the Quality Assurance System and the internal and external
verification of vocationally-related programmes may be found on the Edexcel website and in
the Edexcel publications catalogue.

NB: Most of our publications are priced. There is also a charge for postage and packing. Please
check the cost when you order.

How to obtain National Occupational Standards

National Occupational Standards for the Edexcel Level 2 NVQ in Controlling Parking Areas
are available from:

Security Industry NTO
Security House
Barbourne Road
Worcester
WR1 1RS

Telephone: 01905 20004
Fax: 01905 724949
Website: www.sito.co.uk

Professional development and training

Edexcel supports UK and international customers with training related to BTEC qualifications.
This support is available through a choice of training options offered in our published training
directory or through customised training at your centre.
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The support we offer focuses on a range of issues including:

• planning for the delivery of a new programme

• planning for assessment and grading

• developing effective assignments

• building your team and teamwork skills

• developing student-centred learning and teaching approaches

• building key skills into your programme

• building in effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on the Edexcel website
(www.edexcel.org.uk). You can request customised training through the website or by
contacting one of our advisers in the Professional Development and Training team via
Customer Services on 0870 240 9800 to discuss your training needs.

The training we provide:

• is active — ideas are developed and applied

• is designed to be supportive and thought provoking

• builds on best practice.

Further information

Edexcel regularly produces policy statements on Edexcel qualifications and their accompanying
procedures. Please check the Edexcel website for current information.

For further information please call Customer Services on 0870 240 9800, or visit our website at
www.edexcel.org.uk
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Unit 1: The Vehicle Immobiliser

Learning hours: 15

NQF Level 2: BTEC Award

Description of unit

This unit has been designed to provide the essential basic information, skills and knowledge
required by an individual working as a vehicle immobiliser in the private security sector.
Together with Unit 2: Communication and Conflict Management it meets the requirements set
by the Security Industry Authority to apply for a licence to practice.

Learners will investigate the roles and responsibilities of a vehicle immobiliser and gain an
insight into the equipment that they will be required to use and how to affix it. They will need
to be knowledgeable about the relevant legislation and its application in their sector, including
having an awareness of the history of the service that will indicate why clamping is used. They
will examine the working practices with which they will have to comply when they are
qualified and learn how to accurately complete all the appropriate documentation.

As vehicle immobilisation is a practical activity learners will be shown how to attach and
dismantle a range of clamps and learn how to deal with towing away vehicles. There is also a
small amount of specialist knowledge which they will be required to develop, including
recognition of vehicle registration marks, signs, lines and signage required on enforcement
vehicles. They will also be taught how to take photographs covering information which may be
needed at a later date in the event of an appeal by a customer. They will be taught how to use a
radio, including the correct use of language and the phonetic alphabet.

This unit has direct links with the Edexcel Level 2 NVQ in Controlling Parking Areas.

This unit presents opportunities to develop key skills in: communication, improving own
learning and performance, problem solving and working with others.

This is an externally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Investigate the roles and responsibilities of vehicle immobilisers

2 Examine working practices

3 Investigate practical vehicle immobilisation techniques

4 Explore the specialist knowledge required by vehicle immobilisers.
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Content

1 Roles and responsibilities

Roles: of vehicle immobilisers — within the private security industry; applying and
removing vehicle clamps — when and where not to clamp; loading and unloading vehicles
onto and from vehicle transporters; carrying out vehicle towaway — when and where not to
remove or relocate a vehicle
Responsibilities: of vehicle immobilisers — within the private security industry; completing
appropriate documentation for applying and removing vehicle clamps, loading and
unloading vehicles onto and from vehicle transporters, carrying out vehicle towaway;
vehicles that cannot be clamped or removed; standards of individual behaviour for vehicle
immobilisers; reasons for having standards for individual behaviour; importance of uniform
and how to wear it; who customers are in vehicle immobilisation; importance of good
customer care; developing good customer care
Clamps: various types of clamps eg Hanson, Triangle, Dutch; how to apply a clamp; risks
involved when applying a clamp eg vehicle moving, attacks from behind
Paperwork: completing appropriate paperwork eg clamp log, clamp warning sticker;
importance of paperwork; processing
History of service: why clamping is used; relevance of Private Security Industry Act 2001
to vehicle immobilisation; links between vehicle immobilisation and the police eg stop
aggressive behaviour of drivers, doing the job professionally, finding stolen cars, requiring
police to prevent a breach of the peace
Legislation: introduction to Private Security Industry Act 2001; equal opportunities and
application in the work place; discrimination, prejudice and stereotyping; Health and Safety
at Work Act 1974 (HASAWA); Race Relations Act 1976 and subsequent amendments, Sex
Discrimination Act 1975 and subsequent amendments, Disability Discrimination Act 1995,
Human Rights Act 1998; how these Acts may be enforced

2 Working practices

Working practices: for vehicle immobilisers — need for safe working practices in line with
legal requirements; responsibilities of employee and employer for safe working practices;
importance of personal safety; methods of safe manual handling; when to record incidents
and accidents, what to record in the event of an incident or accident; use of photography;
procedures and principles for start and end of shifts; importance of shift procedures
Legislation: Health and Safety at Work Act 1974 (HASAWA)
Vehicle tow-away: principles of vehicle tow-away; types of lifting equipment eg specialist
and total lift; methods used to prevent damage to vehicles eg protection of body-work,
skirts; safe working practices relating to vehicle tow-away ie ensuring no one tries to get in
vehicle whilst vehicle being lifted
Discretionary parking: roles; types of discretionary parking permits; where discretionary
parking applies; definition and application of British Medical Association (BMA)/Health
Emergency Badge (HEB) schemes and regulations, Disabled Badge schemes and
regulations, permit schemes, waivers eg ensuring land owner has given clear instructions
concerning disabled, utility vehicles, doctors/nurses on call
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Payment process: how fees are set; where and how information about fees must be
displayed; various payment methods eg must be reasonable, should take cash, cheques and
major credit cards; completing receipts eg proper receipt, dated, company name

Appeals procedure: why it is needed; reason for appeal; how motorists are advised about
procedure; recording appropriate details eg might be special mitigating circumstances;
operatives should give motorist appeal details

3 Practical vehicle immobilisation techniques

Techniques: processes involved in clamping and removal of vehicles ie when to clamp and
when to remove vehicles eg blocking emergency entrances, parked in someone else’s bay;
applying and removing clamps to vehicles; procedures and practice of towing away
vehicles, use of radios eg keeping control, keeping informed in situations

Documentation: completing appropriate paperwork relating to clamping and towing

4 Specialist knowledge

Signs, lines and enforcement vehicles: relevant signs eg correct warning signs at entrance
and visible where people park; where signs must be displayed and why; information that
must be displayed on signs; signage required for enforcement vehicles; signs and
accompanying stickers that are affixed to vehicles eg company name, phone number,
penalties, how to pay, advice as to how long to wait for vehicle release

Vehicle registration marks: UK and other vehicle registration marks eg ‘D’ on German
vehicles; positions where vehicle registration marks are found on vehicles

Photography: why photographs are taken, when photographs should be taken; what detail
should be captured on a photograph; poor and high quality photographs; types of
photographic equipment that can be used eg at least four photographs showing screen and
inside the front of the vehicle to prove offence, photographs to include the vehicle and a
warning sign; how to take clear and informative photographs using digital photography

Radio operations: current radio use; use of language ie phonetic alphabet, clear language;
finding minor faults; clear effective communication ie speed, accuracy, brevity
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Assessment criteria

Outcomes Assessment criteria

To achieve each outcome a learner must demonstrate the
ability to:

1 Investigate the roles and
responsibilities of vehicle
immobilisers

• describe the roles and responsibilities of vehicle
immobilisers in the private security industry

• identify the range of equipment used by vehicle
immobilisers

• explain how to complete appropriate paperwork

• give a brief history of the vehicle immobilisation service

• outline the relevant legislation applicable to vehicle
immobilisation

2 Examine working
practices

• describe the working practices applicable to vehicle
immobilisation

• outline the principles of and equipment used in vehicle
towing

• outline discretionary parking

3 Investigate practical
vehicle immobilisation
techniques

• demonstrate and describe how to apply and remove a wheel
clamp

• demonstrate the use of radios in vehicle immobilisation

• explain how to complete appropriate paperwork for the
application and removal of wheel clamps

4 Explore the specialist
knowledge required by
vehicle immobilisers

• describe the specialist knowledge required by vehicle
immobilisers

• explain the use of photography in the vehicle immobilisation
sector

• explain the use of radios and the language used.
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Essential information for teachers

Delivery strategies

This is an important unit but it is difficult to deliver. Legislation and regulations can be
extremely dry and the learners may not make the right connections between the theory and its
intended application in practice. Tutors should make every effort to use appropriate support
materials such as case studies, videos, real materials eg clamps, signs, company documents, to
underpin the vocational application of the content they are studying.

Another strategy that can be employed is to encourage learners to work in discussion groups to
exchange information about their experiences as a vehicle immobiliser or working in the
security sector. When recounting situations or incidents within a group they should clearly
identify what aspect or aspects of the unit content is being discussed.

Assessment guidance notes

• Explain the role of the vehicle immobiliser within the private security industry

• State the responsibilities of the vehicle immobiliser

• State the history of vehicle immobilisation

• Identify why clamping is used

• Explain the legislation relevant to vehicle immobilisation

• State the relevance of the Private Security Industry Act 2001 to vehicle immobilisation

• Explain links to the police

• Explain all relevant signs

• Identify where the signs must be displayed and why

• State what information must be on the signs

• Identify signage for an enforcement vehicle

• Distinguish between UK and other Vehicle Registration Marks (VRMs)

• Identify specialist VRMs

• State where to find VRMs on the vehicle

• State the importance of health and safety

• Identify the responsibilities of employee and employer

• Understand the importance of personal safety

• State the methods of safe manual handling

• Identify when to record incidents and accidents

• Identify when and when not to clamp a vehicle

• Identify when and when not to remove a vehicle

• Identify when and when not to relocate a vehicle

• List vehicles that cannot be clamped or removed
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• Explain the principles of vehicle tow-away

• Identify types and uses of lifting equipment

• Identify methods of preventing damage to vehicles

• Explain safe working practices relating to vehicle tow-away

• Understand the importance of paperwork

• Demonstrate how to complete paperwork

• State how to process paperwork

• Identify the signs and accompanying stickers that are to be affixed to a vehicle

• Identify the various types of clamps

• State how to apply a clamp

• Identify the risks involved when applying a clamp

• Complete the appropriate paperwork

• State when photographs should be taken

• List details to be captured on the photograph

• Distinguish between poor and high quality photographs

• List what types of photographic equipment can be used

• Demonstrate how to take a clear and informative photograph using a digital camera

• Understand how fees are set

• Identify where and how information about fees must be displayed

• List the various methods of payment

• Demonstrate how to complete a receipt

• State the importance of the shift procedures

• Describe how to start and end a shift

• Demonstrate correct radio use

• State the correct language to be used

• State how to find minor faults

• Demonstrate clear, effective communications

• Identify the various types of discretionary parking permits

• List circumstances where discretionary parking applies

• Define and apply BMA/HEB schemes and regulations

• Define and apply Disabled Badge scheme regulations

• Define and apply any permit schemes as appropriate

• Define and apply any waivers as appropriate

• Understand the reasons for having standards of individual behaviour for vehicle
immobilisers

• Discuss the standards of individual behaviour for vehicle immobilisers
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• Understand the importance of uniform and how to wear it

• Identify who customers are in vehicle immobilisation

• State the importance of good customer care

• Explain how to develop good customer care

• State what is meant by equal opportunities, prejudice and stereotyping

• State the relevance for vehicle immobilisers of the Race Relations Act 2000, the Sex
Discrimination Act 1975, the Disability Discrimination Act 1995 and the Human Rights
Act 1998

• State how these Acts may be enforced

• Explain how equal opportunities should be applied to the workplace

• State the need for an appeals procedure

• Identify the reasons for appeal

• Advise motorists of the appeals procedure

• Record all appropriate details needed

Assessment strategies

To pass this unit learners will have to achieve a minimum pass of 70 per cent in a multiple-
choice question paper of knowledge and understanding, as detailed in the assessment guidance
notes.

The wider curriculum

Delivery of this unit can contribute to learners’ understanding of moral and ethical, social and
cultural issues in the following ways:

• moral and ethical: for example when discussing the responsibilities of a vehicle
immobiliser when dealing with a member of the public

• social and cultural: for example when discussing aspects of the Race Relations Act 1976.

Delivery of this unit can also raise learners’ awareness of health and safety considerations and
environmental issues in the following manner:

• health and safety: when using practical vehicle immobilisation techniques

• environmental issues: when using vehicles for towing or clamping and discussing their
impact on the environment.

Mapping of wider curriculum opportunities issues is provided in Annex D.

Links

This unit has direct links with the following units from the Edexcel Level 2 NVQ in Controlling
Parking Areas and the requirements set by the Security Industry Authority for the acquisition of
a licence to practice. This unit has direct links with Edexcel Level 2 NVQ in Controlling
Parking Areas, particularly:

• Unit PKC1: Ensure your own actions reduce risks to health and safety

• Unit PKC2: Carry out start and end of working shift procedures
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• Unit PKC3: Give customers a positive impression of yourself and your organisation

• Unit PKC4: Deal with information relating to Controlling Parking Areas

• Unit PKC5: Identify and deal with parking contraventions

• Unit PKC8: Complete documents for clamping and unclamping vehicles

• Unit PKC9: Apply and remove vehicle clamps

• Unit PKC10: Load and unload vehicles onto and from vehicle transporter

• Unit PKC11: Carry out vehicle tow-away operations

• Unit PKC12: Complete documents for the removal of vehicles

• Unit PKC14: Collect and process payments.

This unit presents opportunities to develop key skills in communication, improving own
learning and performance, problem solving and working with others.

Resources

Training providers must be able to demonstrate that all classroom training is undertaken in a
room appropriate for training during the training delivery period. The room must be adequately
equipped for the purpose of training, conducive to effective learning and must comply with
current health and safety requirements. Equipment for practical demonstrations must be readily
available. Trainers may not reduce the prescribed learning/assessment hours of either part of
the training.

Approved trainers delivering programmes against this specification must have successfully
completed a formal training or instructional qualification or programme. Examples of such are:

• Her Majesty’s Forces (HMF) Methods of Instruction full qualification

• Home Office approved trainers ie police, fire service, HM Customs and HM Prisons

• Edexcel Level 4 BTEC Certificate in FE Teaching (Stage 1/Stage 2/Stage 3)

• Edexcel Level 3 and 4 BTEC Assessor and Verifier Awards

• Edexcel Level 3 and 4 BTEC Certificate and Diploma in Learning and Development

• recognised teaching qualification

• other instructional/training qualifications approved by the awarding bodies.

Trainers delivering the mandatory core competency training must demonstrate that they have
the necessary understanding of vehicle immobilisation related security functions. Awarding
bodies may require additional information about a trainer’s experience for consideration in the
approval process, for example, evidence of experience in the police service, fire service, vehicle
immobilisation or management of vehicle immobilisation.

Suggested website

www.the-sia.org.uk SIA
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills specifications when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills specifications.

Communication Level 2

When learners are: They should be able to develop the following key
skills evidence:

• communicating clearly the role
of the vehicle immobiliser in the
private security industry

• describing the laws that exist for
vehicle immobilisers

• producing a brief history of the
vehicle immobilisation service

• completing appropriate
paperwork and producing their
history of the vehicle
immobilisation service.

C2.1a Take part in a group discussion.

C2.1b Give a talk of at least four minutes.

C2.2 Read and summarise information from at least
two documents about the same subject. Each
document must be a minimum of 500 words
long.

C2.3 Write two different types of documents each
one giving different information.

One document must be at least 500 words
long.

Improving own learning and performance Level 2

When learners are: They should be able to develop the following key
skills evidence:

• producing an action plan for a
project and reporting back on the
findings

• discussing with the tutor
progress made and using
learning gained in their projects
for presentations and
discussions.

LP2.1 Help set targets with an appropriate person
and plan how these will be met.

LP2.2 Take responsibility for some decisions about
their learning, using their plan to help meet
targets and improve their performance.

LP2.3 Review progress with an appropriate person
and provide evidence of their achievements.
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Problem solving Level 2

When learners are: They should be able to develop the following key
skills evidence:

• considering and choosing the
most suitable pieces of
equipment to use when clamping
or towing a vehicle

• clamping or towing a vehicle

• reviewing and revising their
decisions and explaining why
their original choices has been
made.

PS2.1 Identify a problem, with help from an
appropriate person, and identify different ways
of tackling it.

PS2.2 Plan and try out at least one way of solving the
problem.

PS2.3 Check if the problem has been solved and
identify ways to improve problem solving
skills.

Working with others Level 2

When learners are: They should be able to develop the following key
skills evidence:

• researching legislation
applicable to vehicle
immobilisation

• explaining and using radios

• meeting individual groups
deadlines

• discussing with their tutor a
change of plans in order to meet
objectives.

WO2.1 Plan work with others.

WO2.2 Work co-operatively towards achieving the
identified objectives.

WO2.3 Review their contributions and agree ways to
improve work with others.
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Unit 2: Communication and Conflict
Management

Learning hours: 15

NQF Level 2: BTEC Award

Description of unit

The unit requires vehicle immobilisers to know how to minimise conflict in aggressive
situations. This may include some physical contact with customers in certain situations. The
unit does not require vehicle immobilisers to acquire specific knowledge of physical
intervention techniques.

As a regulatory authority, the Security Industry Authority requires that vehicle immobilisers
have the relevant level of competence to operate in a professional manner and increase public
trust and confidence in those offering security services. The standards specified do not preclude
the right of vehicle immobilisers to defend themselves when faced with a threatening situation.

Learners are required to observe, discuss and participate in scenario situations requiring
effective communication skills and conflict management. This is so that trainees become aware
of situations likely to lead to conflict and can apply knowledge of effective communication and
conflict management skills to these situations.

This unit has direct links with Edexcel Level 2 NVQ in Controlling Parking Areas and Level 2
ENTO National Occupational Standards and the SIA Standards of Behaviour for Vehicle
Immobilisers (Annex F). Together with Unit 1: The Vehicle Immobiliser it meets the
requirements set by the Security Industry Authority to apply for a licence to practice.

This unit presents opportunities to develop key skills in communication, improving own
learning and performance, problem solving and working with others.

This is an externally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Explore communications skills for vehicle immobilisers

2 Investigate proactive service delivery

3 Explore conflict management for vehicle immobilisers

4 Examine situations leading to conflict.
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Content

1 Communications skills

Communications skills: for vehicle immobilisers — basic communication skills ie writing
—completion of relevant reports/forms, reporting procedures; reporting and recording
incidents of work-related violence; technical skills ie using telephones; verbal and non-
verbal communication ie questioning skills, participating in discussions, verbal presentation
of information, use of body language, barriers to verbal communication in operational and
non-operational situations; basic problem-solving skills ie problem-solving strategies,
decision-making, dealing with conflict, operational activity using these skills; positive and
constructive communication; importance of non-verbal communication in emotionally
charged situations

Listening skills: to help in overcoming barriers to communication; listening in noisy
situations (forms the basis of many communications using telephones and when writing
reports)

2 Proactive service delivery

Proactive service delivery: for vehicle immobilisers; appropriate initial responses;
importance of initial response; managing customer expectations; common situations where
there is a risk of escalation into violence eg aggressive customers who have had their
vehicle clamped; importance of use of positive and constructive communication to avoid
conflict; the attitude/behaviour cycle; how to prevent escalation of conflict eg use of
techniques for calming aggression including suitable tone of voice and body language

3 Conflict management

Conflict management: for vehicle immobilisers — recognising, assessing and reducing risk;
impact of reflecting and learning from experiences of conflict; use of exit routes and space
eg when dealing with an angry person; employers, policies, guidance and procedures
relating to workplace violence; potential risk of violence towards self and others; assessing
level of threat posed in conflict situations; appropriate measures that can be taken to reduce
or eliminate risk of violence; defusing and de-escalating conflict — working effectively
with colleagues; recognising escalation in risks; management of anger and aggression;
difference between assertion and aggression; appropriate assertive behaviour for
confronting unacceptable behaviour; sharing good practice; contributing to long-term
solutions to re-occurring problems and issues

Legislation: Offences Against the Person Act 2000, Sections 4, 7, 18, 20; Police and
Criminal Evidence Act 1984 (PACE), Section 117; Criminal Law Act 1977, Section 3;
relevant health and safety legislation eg Health and Safety at Work Act 1974
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4 Situations

Situations leading to conflict: for vehicle immobilisers — risks, during violence at work,
most common conflict flash points, importance of managing aggression; recognising human
responses to emotional and threatening situations; conditions and behaviours that trigger or
inhibit an angry response in people; appropriate responses to situations involving potential
conflict eg using a suitable tone of voice and body language; empathy and its uses; use of
problem-solving techniques to lead to acceptable resolution of problems or issues; win-win
approach; seeking help and using support services eg senior personnel, police
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Assessment criteria

Outcomes Assessment criteria

To achieve each outcome a learner must demonstrate the
ability to:

1 Explore communication
skills for vehicle
immobilisers

• explain when basic communication and listening skills are
used

• explain the importance of non-verbal communication in
conflict situations

• demonstrate basic communication skills

• demonstrate listening skills

2 Investigate proactive
service delivery

• explain the importance of appropriate initial responses when
dealing with customers

• describe situations where there is a risk of escalation into
violence

• demonstrate use of positive and constructive communication
to avoid conflict

• demonstrate how to prevent the escalation of conflict

3 Explore conflict
management for vehicle
immobilisers

• identify some of the types of incidents that occur

• explain how vehicle immobilisers can deal with incidents in
a way that reduces the risk of conflict

• outline the legislation applicable to vehicle immobilisers
when dealing with conflict situations

4 Examine situations
leading to conflict

• describe the risks vehicle immobilisers encounter in
situations leading to conflict

• explain the most common conflict flash points and the
importance of managing aggression.
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Essential information for teachers

Delivery strategies

Scenario situations

In order to enhance skills and confidence in the areas covered, it is important that trainees have
the opportunity to apply the knowledge and skills taught through relevant practical scenarios
and case studies. The following are examples of scenarios that should be used as role plays and
in discussions to reinforce the communication skills and conflict management learning. It is
recommended that at least one from each section below is used.

To ensure each scenario has a clear focus it should be carefully selected and aligned to the
relevant session learning outcomes.

1 Vehicle clamping or removal

• Angry or distressed driver/owner returning to vehicle as it is being clamped or prepared
for towing.

• Intervention by third parties/bystanders, for example outside licensed premises or take-
away outlets.

• Dealing with an ‘attended’ vehicle, for example people sitting in the vehicle such as
friends or children. The driver is not however in the car, nor is the key in the ignition.

• Dealing with a sensitive situation that may require use of discretion, for example
recognising people with special needs and those providing essential care.

2 Obstruction and harassment

• The driver/owner obstructs the operator from towing away the vehicle, for example by
getting into the vehicle or by standing/lying on it or in front of it.

• Attempts to remove or damage the clamp by non-authorised parties. The operator may
need to attend the location and advise the driver/owner that destroying the clamp is a
criminal offence.

• A ‘road rage’ scenario, for example where the driver/owner chases/follows the clamper
or tow vehicle.

• Driver/owner refuses or prevents the operator from gathering evidence of illegal
abandonment of a vehicle.

3 Conflict over payment

• The owner offers to pay immediately to release the clamp but the operator cannot
accept the payment due to company policy. The operator has to re-route the owner to
make the payment and this escalates the situation.

• Driver/owner appeals to the operator to avoid payment and becomes aggressive when
this cannot be accepted.

• Driver has no means of payment or their card is not authorised, or they cannot prove
ownership of the vehicle.
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4 Conflict at point of release/retrieval

• Aggression faced when returning to release a clamp.

• Handling aggression surrounding claims made by the driver/owner that the operator has
caused damage.

• Managing frustration of driver/owner left for long periods of time waiting for an
operator to remove the clamp or release the vehicle.

Notes:

1 The management of aggressive behaviour on the telephone should be considered in relation
to some of these scenarios.

2 Where other methods of immobilising vehicles are used, these should be considered in the
context of the above scenarios.

3 Where appropriate the above scenarios can be developed and adapted to further meet the
needs of the learning group.

Assessment guidance notes

To enable a learner to pass the multi-choice test set for communication skills and conflict
management they should be able to do the following.

Recognising, assessing and reducing risk

• Identify relevant health and safety legislation.

• Explain employers’ policy, guidance and procedures relating to workplace violence.

• Identify potential risk of violence towards themselves and others.

• Continually assess the level of threat posed in a conflict situation.

• Identify appropriate measures to reduce or eliminate the risk.

Self-awareness

• Recognise human responses to emotional and threatening situations.

• Identify the conditions and behaviours that trigger or inhibit an angry response in people.

• Choose the most appropriate responses to a situation involving potential conflict.

Proactive service delivery

• Explain the importance of adopting an appropriate initial response.

• Identify ways in which the expectations of the customer are managed towards a realistic
understanding of the situation.

• Identify the most common situations where there is a risk of escalation into violence.

• Explain the importance of positive and constructive communication to avoid conflict.

• Explain the attitude/behaviour cycle and how to prevent escalation.

Understanding communication

• Explain the basic elements of communication.

• Identify the different ways in which communication can be blocked.

• Explain how to overcome communication blocks by using active listening techniques.



BA015684 – Guidance and units – Edexcel Level 2 BTEC Award in Vehicle Immobilisation
– Issue 1 – February 2005

33

• Recognise the importance of non-verbal communication when dealing with emotionally
charged situations.

• Recognise the importance of providing exit routes and space when dealing with an angry
person.

De-escalating conflict

• Identify how to work effectively with a colleague to de-escalate conflict.

• Recognise an escalation in risk and how to manage anger and aggression.

• Recognise the difference between assertion and aggression.

• Choose appropriate assertive behaviour for confronting unacceptable behaviour.

Problem solving

• Explain what empathy is and how to use it to recognise the customer’s view of the
situation.

• Explain how problem solving can lead to an acceptable resolution to a problem or issue.

• Recognise a win-win approach to dealing with conflict situations.

Reporting and recording

• Explain how to report and record an incident of work-related violence.

Learning and support

• Identify how to seek help and make use of support services.

• Explain the importance of reflecting and learning from the experience of conflict.

• Recognise the importance of sharing good practice.

• Recognise the importance of contributing to long-term solutions to reoccurring problems
and issues.

Assessment strategies

To pass this unit learners will have to achieve a minimum pass of 70 per cent in a multiple-
choice question paper of knowledge and understanding, as detailed in the assessment guidance
notes.

The wider curriculum

Delivery of this unit can contribute to learners’ understanding of moral and ethical, social and
cultural issues in the following ways:

• moral and ethical: when discussing methods to be used to defuse conflict situations

• social and cultural: when discussing situations that can occur when conflict management
may be required.

Delivery of this unit can also raise learners’ awareness of health and safety considerations and
European issues in the following manner:

• health and safety: throughout this unit learners will learn how health and safety is
incorporated into the everyday role of the vehicle immobiliser

• European issues: when discussing the origin and application of legislation in this sector.

Mapping of wider curriculum opportunities issues is provided in Annex D.
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Links

This unit has direct links with the following units from the Edexcel Level 2 NVQ in Controlling
Parking Areas and the requirements set by the Security Industry Authority for the acquisition of
a licence to practice. This unit has the direct links with Edexcel Level 2 NVQ in Controlling
Parking Areas particularly:

• Unit PKC1: Ensure your own actions reduce risks to health and safety

• Unit PKC3: Give customers a positive image of yourself and your organisation

• Unit PKC4: Deal with information relating to parking control

• Unit PKC5: Identify and deal with parking contraventions.

This unit has direct links with Employment NTO National Occupational Standards,
particularly:

Unit 6: Develop training sessions

Unit 7: Prepare and develop resources to support learning

Unit 8: Manage the contribution of other people to the learning process.

Together with Unit 1: The Vehicle Immobiliser it meets the requirements set by the Security
Industry Authority to apply for a licence to practice.

This unit presents opportunities to develop key skills in communication, improving own
learning and performance, problem solving and working with others.

Resources

Training providers must be able to demonstrate that all classroom training is undertaken in a
room appropriate for training during the training delivery period. The room must be adequately
equipped for the purpose of training, conducive to effective learning and must comply with
current health and safety requirements. Equipment for practical demonstrations must be readily
available. For the practical scenario situations of the Communication Skills and Conflict
Management training it may be necessary or desirable to set these up in a car park or similar
setting.

Trainers may not reduce the prescribed learning/assessment hours of either part of the training.

Approved trainers delivering programmes against this specification must have successfully
completed a formal training or instructional qualification or programme. Examples of such are:

• Her Majesty’s Forces (HMF) Methods of Instruction full qualification

• Home Office approved trainers ie police, fire service, HM Customs and HM Prisons

• Edexcel Level 4 BTEC Certificate in FE Teaching (Stage 1/Stage 2/Stage 3)

• Edexcel Level 3 and 4 BTEC Assessor and Verifier Awards

• Edexcel Level 3 and 4 BTEC Certificate and Diploma in Learning and Development

• recognised teaching qualification

• other instructional/training qualifications approved by the awarding bodies.

Trainers delivering the mandatory core competency training must demonstrate that they have
the necessary understanding of vehicle immobilisation related security functions. Awarding
bodies may require additional information about a trainer’s experience for consideration in the
approval process, for example, evidence of experience in the police service, fire service, vehicle
immobilisation or management of vehicle immobilisation.
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Suggested website

www.the-sia.org.uk SIA
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills specifications when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills specifications.

Communication Level 2

When learners are: They should be able to develop the following key
skills evidence:

• explaining the importance of
non-verbal communication in
conflict situations

• explaining the most common
flash points.

C2.1a Take part in a group discussion.

C2.1b Give a talk of at least four minutes.

Improving own learning and performance Level 2

When learners are: They should be able to develop the following key
skills evidence:

• producing an action plan for a
project and reporting back on the
findings

• discussing with the tutor
progress made and using
learning gained in their projects
for presentations and
discussions.

LP2.1 Help set targets with an appropriate person
and plan how these will be met.

LP2.2 Take responsibility for some decisions about
their learning, using their plan to help meet
targets and improve their performance.

LP2.3 Review progress with an appropriate person
and provide evidence of their achievements.

Problem solving Level 2

When learners are: They should be able to develop the following key
skills evidence:

• identifying the risks vehicle
immobilisers encounter and
suggesting ways to deal with
them

• demonstrating the use of positive
and constructive communication
techniques to avoid conflict

• reviewing techniques employed
and explaining why they had
been chosen.

PS2.1 Identify a problem, with help from an
appropriate person, and identify different ways
of tackling it.

PS2.2 Plan and try out at least one way of solving the
problem.

PS2.3 Check if the problem has been solved and
identify ways to improve problem solving
skills.
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Working with others Level 2

When learners are: They should be able to develop the following key
skills evidence:

• planning and taking part in
group work

• working with others during a
range of scenarios

• meeting individual or group
deadlines

• discussing with their tutor a
change in methods or techniques
in order to meet objectives.

WO2.1 Plan work with others.

WO2.2 Work co-operatively towards achieving the
identified objectives.

WO2.3 Review their contributions and agree ways to
improve work with others.
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Annex A

QCA codes

The QCA National Qualifications Framework (NQF) code is known as a Qualification
Accreditation Number (QAN). This is the code that features in the DfES Funding Schedules —
Section 96 and Section 97 and is to be used for all qualification funding purposes. Each unit
within a qualification will also have a QCA NQF unit code.

The QCA qualification and unit codes will appear on the learner’s final certification
documentation.

The QAN for the qualification in this publication is:

100/3923/5 Edexcel Level 2 BTEC Award in Vehicle Immobilisation
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Annex B

BTEC testing procedure

The Edexcel Level 2 BTEC Award in Vehicle Immobilisation is assessed through two multiple-
choice question tests. Test duration is one hour. Test One assesses Unit 1 of the Award and
Test Two assesses Unit 2 of the Award. Tests must be administered under examination
conditions.

The centre may select at what point during the training or delivery of the course that they
conduct the tests. It is likely that most centres will undertake Test One after the first two days
and Test Two at the end of the training. It is the responsibility of the centre to prepare
candidates to take the test even if they are exempt from the delivered element of Unit 1 (please
see the SIA web site for details of exemptions).

At the moment tests are supplied electronically on request, although plans are underway to
make use of web-based technology in the future. Centres will be provided with instructions on
how to request test papers once they have obtained centre and qualification approval.

Tests may be undertaken electronically or be paper based. Centres are encouraged to resource
and plan for on-screen test delivery. Two guidance documents are available to help you plan
and manage the testing procedure:

• How to conduct and run on-screen tests for BTEC Awards

• How to conduct and run tests for BTEC Awards.

Please contact BTEC Providing Solutions at Edexcel to obtain copies of the above documents.
Telephone 020 7190 4862/63/68 or email providing.solutions@edexcel.org.uk
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Annex C

Key skills mapping

BTEC Award
Unit

Key skills unit

1 2

C2.1a � �

C2.1b � �

C2.2 �

C2.3 �

IT2.1

IT2.2

IT2.3

N2.1

N2.2

N2.3

WO2.1 � �

WO2.2 � �

WO2.3 � �

LP2.1 � �

LP2.2 � �

LP2.3 � �

PS2.1 � �

PS2.2 � �

PS2.3 � �
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Annex D

National Occupational Standards/mapping with NVQs

The following grid maps the knowledge covered in the Edexcel Level 2 BTEC Award in
Vehicle Immobilisation against the provided knowledge of the Edexcel Level 2 NVQ
Controlling Parking Areas and Employment NTO National Occupational Standards.

KEY
� indicates that the Edexcel Level 2 BTEC Award partially covers the NVQ unit

a blank space indicates no coverage of the underpinning knowledge

BTEC
Award

NVQ Controlling Parking Areas

U
ni

t 1

U
ni

t 2

Unit 1: Ensure your own actions reduce risks to health and safety � �

Unit 2: Carry out start and end of working shift procedures �

Unit 3: Give customers a positive impression of yourself and your organisation � �

Unit 4: Deal with information relating to parking control � �

Unit 5: Identify and deal with parking contraventions � �

Unit 6: Monitor parking areas

Unit 7: Operate manual pay stations

Unit 8: Complete documents for clamping and unclamping vehicles �

Unit 9: Apply and remove vehicle clamps �

Unit 10: Load and unload vehicles on to and from vehicle transporters �

Unit 11: Carry out vehicle tow away operations �

Unit 12: Complete documents for the removal of vehicles �

Unit 13: Use hand-held IT equipment on patrols

Unit 14: Collect and process payments �

Unit 15: Carry out lift rescue operations

Continued overleaf
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BTEC
Award

NVQ Controlling Parking Areas

U
ni

t 1

U
ni

t 2

Unit 16: Monitor areas using CCTV systems

Unit 17: Maintain CCTV video tape libraries and preserve potential evidence

Unit 18: Maintain the operational performance of CCTV systems

Unit 19: Operate computer controlled barrier parking systems

Unit 20: Recognise and respond to confrontational situations

Employment National Occupational Standards

Unit 6: Develop training sessions �

Unit 7: Prepare and develop resources to support learning �

Unit 8: Manage the contribution of other people to the learning process �
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Annex E

Wider curriculum mapping

BTEC
Award

Issue

U
ni

t 1

U
ni

t 2
Moral and ethical � �

Social and cultural � �

Environmental �

Health and safety
considerations � �

European developments �
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Annex F

Standards of behaviour for vehicle immobilisers

Personal appearance

A vehicle immobiliser operative should at all times:

1 Wear clothing which is smart, presentable, easily identifies the individual as a vehicle
immobiliser, and is in accordance with the employer’s guidelines.

2 Wear their Security Industry Authority licence on the outside of their clothing whilst on
duty, displaying the photograph side.

Professional attitude and skills

A vehicle immobiliser operative on duty should:

1 Act fairly and not discriminate on the grounds of gender, sexual orientation, ethnicity,
disability, marital status or any other difference in individuals which is not relevant to
the vehicle immobiliser’s responsibility.

2 Carry out their duties in a professional and courteous manner with due regard and
consideration to others.

3 Behave with personal integrity and understanding.

4 Use moderate language, which is not defamatory or abusive, when dealing with
members of the public and colleagues.

5 Be fit for work and remain alert at all times.

General conduct

In carrying out their duty, a vehicle immobiliser operative should:

1 Never solicit or accept any bribe or other consideration from any person.

2 Not drink alcohol or be under the influence of alcohol or drugs.

3 Not display preferential treatment towards individuals.

4 Never abuse their position of authority.

5 Never carry any item which is or could be considered to be threatening.

6 Report all incidents to the management.

7 Co-operate fully with members of the police, local authority, Security Industry
Authority, and other statutory agencies with an interest in the company/organisation or
the way they are run.

Organisation/company values and standards

A vehicle immobiliser operative should:

1 Adhere to the employing organisation/company standards.

2 Be perceptive of the employing organisation/company culture and values.

3 Contribute to the goals and objectives of the employing organisation/company.
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