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You will also need to find out where performances are recorded or broadcast, such as:

•  TV and radio studios

•  recording and film studios.

You should know:

•  the types of performances and entertainment happening in your region

•  which ones draw support from the whole region and which are local.
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Different audiences are attracted to different types of events and performances.

Audiences are made up of people who differ in terms of:

•  age

•  gender

•  background

•  ethnic origin.

The industry attracts different sections of the community. You will need to know what sort

of audiences:

•  are attracted to different types of performance and entertainment

•  are catered for by different venues

•  have particular needs, including those with disabilities, for example sight or hearing

impairment, mobility difficulties.
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You should develop a basic understanding of how companies/venues are run, in terms of:

•  how they are funded – whether they operate for-profit or not-for-profit

•  facilities, for example technical, front-of-house, customer care, performance spaces,

offices

•  who works there and what they do

•  target audience(s)

•  how programmes are selected

•  marketing and promotion.
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Many people do not realise the range of job opportunities within the performing arts and

entertainment industries. You should learn about jobs in terms of:

•  function, for example performers/composers/designers, technicians,

administrators/managers, marketing, front-of-house

•  terms and conditions of employment, for example full-time, part-time, casual, short-term

contract, freelance

•  opportunities within the sector and how people often undertake more than one job role.
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You will need to develop your understanding of the industry by investigating:

•  performance venues in your region

•  the different types of audience they attract

•  how venues operate

•  jobs and employment prospects.
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Investigation involves:

•  clearly identifying what you want to find out

•  planning how you will go about getting this information

•  recording what you have found out, for example making notes, copies, print-outs, taping

•  selecting the most relevant parts of what you have found to demonstrate your

understanding

•  communicating with professionals.
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In the external assessment, you will need to respond to questions about opportunities in performing arts, covering:

•  working in the industry

•  performance venues in the region

•  audiences

•  how companies/venues operate

•  jobs and employment.

Pass

To achieve a pass your work must show:

Merit

To achieve a merit your work must show:

Distinction

To achieve a distinction your work must show:

P1 the correct use of technical terms

P2 that you can describe different types of venue

P3 explanation of how a venue operates and what it offers

to the public

P4 a description of different audiences matched to different

types of performance/entertainments and venues

P5 an identification of how work is organised in the

industry and what the different professionals do.

M1 a clear understanding of the differences between venues

M2 a clear understanding of how similar facilities are used in

different venues

M3 a clear understanding of the nature of target audiences

M4 you can give reasons for roles and responsibilities within

the industry.

D1 you can respond with well expressed answers

D2 a clear understanding of how different factors influence

what companies/venues can achieve

D3 a clear awareness of the realities of working in this

sector.
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This unit is a general introduction to the Performing Arts and Entertainments Industry,

focusing on two venue-based cultural organisations located within the student’s region,

although it is important that students also gain understanding about the range of other places

where performances take place. It is important that both the for-profit and the not-for-profit

sectors are explored.
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Venues

If the choice of cultural venues is limited, students may choose to study a local cinema, clubs

or entertainment venues. Although in this case the product is not necessarily live, all the

elements of Front of House, Marketing, Technical aspects, and audiences will be present.

Where possible, teachers should draw students’ attention to the generic nature of these roles

in the context of the industry as a whole, and the need for multi-skilling.

Interviews

Group interviews with venue managers and supervisors is a rich source of primary research.

This should be backed up by teacher input and secondary student research (libraries, venue

publicity, trade newspapers, websites, Performing Arts Yearbook etc) on the other types of

venues. In this way, students should build up a picture of the broad range of activity and

opportunities in the industry.

Building links

It will be necessary for teachers to build up a relationship with their regional venues to help

them organise factual information as simply and efficiently as possible – perhaps on

‘Information Sheets’ and other handouts. Students should be assisted to develop their links

with venues, perhaps to the point where they may be able to assist in Front of House,

marketing or technical operations. (There is no better way of learning about the industry than

working in it, albeit in a voluntary capacity.)

Career focus

When looking at employment in the industry, it will be more meaningful for students at this

level to look at junior jobs and trades. It’s impossible to draw up a fully comprehensive list

of employment opportunities due to the very wide range of trades that can sometimes be

involved in the industry. However for guidance here is a selection of regular areas of

employment (students should be encouraged to research these for themselves):

•  performers: actors, musicians, dancers, comedians, singers, children’s entertainers,

magicians, circus performers, DJ’s

•  technicians: lighting, sound, stage, film, TV and radio, recording

•  production workers: stage managers, designers, costume makers, scenic painters,

carpenters, properties, make up artists, stage crew, road crew

•  administration: finance assistants, clerks, secretaries, runners

•  front-of-house: box office assistant, receptionist, house manager, sales assistant, bar

worker, cleaner, maintenance worker, ushers/usherettes.

Students should be actively encouraged to consider their own future development, in

conjunction with their skills development work in Unit 2.
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When grading student evidence you should consider the following general qualities that

distinguish between the three grades:

•  increasing depth and breadth of understanding

•  increasing coherence, evaluation and analysis

•  increasing independence and originality.

This unit is assessed externally, but any course work evidence that is generated may be

useful for the assessment of other units.
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This unit requires students to look at the make up of the industry within their region and to

examine the vocational context of the Performing Arts at first hand.
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This unit links with Unit 4: Organising and evaluating an event and Unit 7: Administrative

Support in that aspects of these units will have been identified in Unit 1 and form the basis

for further investigation and practical experience. Some of this unit can also contribute to

NVQ Level 2 in Cultural Venue Operation & Support.
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This guidance highlights the most relevant Key Skills opportunities in this unit. It contains

suggestions only. You will need to check that students have produced all the evidence

required to meet part A and part B of the Key Skills specifications. Students may need to

develop additional evidence elsewhere to meet fully the requirements of the Key Skills

specifications.

Guidance is referenced in two ways:

K – keys to attainment

These are Key Skills or aspects of Key Skills which students should achieve as they meet the

vocational requirements of the units. Only part B of the Key Skill is highlighted – you will

need to check that students achieve part A.

S – signposting

These are opportunities that can be incorporated naturally into the learning programme.

APPLICATION OF NUMBER, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  looking at a venue’s

budget for marketing

for at least two years,

audience or user

statistics for several

similar performances

or events, or for the

range of performances/

events held over a full

year within one venue

N2.1 Interpret information from two different

sources, including material containing a

graph.

S
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COMMUNICATION, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  exploring job roles

and required skills

and qualifications

•  taking part in a

group discussion

with the venue

C2.1a Contribute to a discussion about a

straightforward subject.

S

•  reading and make

notes on a venue’s

publicity material(s)

and any handouts

•  summarising the

main points from

two venue

publications eg

marketing literature,

individual

performance

programmes, annual

report, audience

statistics etc

C2.2 Read and summarise information from two

extended documents about a straightforward

subject. One of the documents should include at

least one image.

S

INFORMATION TECHNOLOGY, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  writing up

descriptions of the

venue including

types of activity and

audiences

•  writing a short

description of the

skills needed for the

three jobs and

assess whether you

have the skills

needed to be able to

do one of them

IT2.1 Search for and select information for two

different purposes.

S
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IMPROVING OWN LEARNING AND PERFORMANCE, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  discussing their own

career aspirations

and finding out

about the kind of

work they would

like to do

LP2.1 Help set targets with an appropriate person and

plan how these will be met.

S

WORKIN Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  organising group

visits to venues/

professionals

WO2.1 Plan the activity with others, identifying

objectives and helping to allocate

responsibilities and confirm working

arrangements.

S


