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This unit will help you to learn about local performances and entertainments. You will learn

about where they are put on, and the types of jobs available.

You will learn:

•  about jobs and employment

•  where performances happen

•  about events and performances

•  who goes to performances

•  about publicity

•  about facilities.

This unit will also give you the chance to start thinking about your own training and

development. You will be able to think about this in more detail in Unit 2: Skills

development (Foundation). You will also study roles and responsibilities of people in a

venue, including front-of-house. This will introduce you to some of the knowledge required

in the NVQ Cultural Venue Operations & Support (Level 2).

This unit will be assessed only through an external assessment. The grade you achieve
in this assessment will be your grade for this unit.
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Many people think that work in the performing arts sector is only for actors, musicians or

dancers. In fact, the industry is growing and you will find out about how different parts of the

industry work.

You will need to find out about jobs in performing arts and entertainments, both backstage

and front-of-house. People working in the industry can be:

•  performers

•  technicians, roadies

•  office workers

•  publicists

•  box office assistants, ushers

•  catering assistants.

As you find out about jobs and what people do, you will be able to explore what jobs you

might be able to do.
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You will need to know that performing arts events in your local area take place in different

venues, such as:

•  theatres, concert halls and cinemas

•  arts centres and civic centres

•  clubs

•  community settings, for example village halls, places of worship, streets, town squares

and holiday camps.
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Some venues are used mainly for the purpose of recording performances, such as:

•  TV studios

•  radio stations.
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You will need to find out about the different types of events and performances that take

place, such as:

•  plays and dance

•  music, for example concerts, discos

•  children’s entertainment, for example theatre in education, puppets

•  family entertainment, for example pantomime

•  festivals

•  variety, for example stand-up comedy.
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Different audiences are interested in different types of events and performances. Audiences

are made up of people who differ in terms of:

•  age

•  gender

•  background

•  ethnic origin.
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You will need to find out about how venues publicise their activities to attract audiences.

They do this in different ways, such as through:

•  posters, leaflets or other visual materials

•  the media, for example newspapers, radio and television

•  the post, for example direct mail shots to people on venues’ mailing lists.
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You will need to find out about facilities offered by different venues. These may include:

•  front-of-house

•  performance spaces

•  audience space

•  technical facilities

•  office spaces

•  community access. This should apply to all groups of people, for example the young, old,

people with particular needs.

You must know about the health and safety practices in venues, and understand why it is

important to follow safety guidelines at all times.
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You will need to develop your understanding of opportunities in the performing arts by:

•  studying one venue in your area

•  finding out about the different kinds of events that take place there

•  finding out about people who work in venues and what they do

•  thinking about what helps make venues successful, for example the programme, audience

attendance, the skills of the people working in different areas

•  finding out about the education and training opportunities open to you in the performing

arts.
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The external assessment will test your understanding of:

•  where performances happen

•  types of performances and events

•  different audiences

•  facilities in different venues

•  jobs in the performing arts.

Pass

To achieve a pass your work must show:

Merit

To achieve a merit your work must show:

Distinction

To achieve a distinction your work must show:

P1 the correct use of technical terms

P2 that different types of venues, events, performances and

audiences are identified

P3 in simple terms, that you can match audiences to types

of events

P4 the identification of what venue facilities are needed for

different events and audiences

P5 that you can identify publicity methods used to attract

audiences

P6 that you can identify main job roles and their

responsibilities.

M1 some understanding of what different venues offer

particular events

M2 some understanding of how publicity is used for

different venues, audiences and programmes

M3 some understanding of the similarities and differences

between job roles

M4 some understanding of a range of facilities.

D1 responses that are well expressed

D2 some understanding of why different kinds of events

may attract different audiences

D3 some understanding of what helps makes venues

successful.
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This unit is a general introduction to the performing arts industry. It gives students the

opportunity to look at the range of performing arts venues in their local area and study how

one venue operates. This should develop students’ understanding of the variety of work in

the industry. It is anticipated that your input will provide a broad review of the range and

variety of venues in existence and what goes on in them and will also ensure that students

understand that performances and entertainments take place in many different venues.

Choice of venue

If the choice of local venue is limited, the local cinema (or entertainment venues) may prove

useful. Although in using a cinema the product is a ‘recorded’ performance all the aspects for

the operation of a venue will be present such as front-of-house, publicity, technical, and

audiences.

Careers focus

When looking at employment in the industry it would help student understanding to focus on

junior jobs. There is a very wide range of job opportunities in the performing arts throughout

the United Kingdom and Europe making it difficult to list them all. For guidance, some

regular areas of employment are:

•  performers – actors, musicians, dancers, comedians, singers, children’s entertainers,

magicians, circus performers

•  technicians – lighting, sound, stage, film, TV and radio, recording

•  production – stage crew, designer assistants, costume makers, scenic painters, carpenters,

properties makers, make up artists, road crew

•  administration – finance assistants, administrative assistants, clerks, secretaries

•  publicity – publicity assistant, press/media assistant, graphic design assistant, printer

•  front of house – box office assistant, receptionist, usher, sales assistant, cleaner,

maintenance worker

•  catering providers – bar staff etc.

Students should be actively encouraged to consider their own future development. This could

be related to their skills development work in Unit 2: Skills development (Foundation).

^ëëÉëëãÉåí=ëíê~íÉÖáÉë

The external test will expect students to reveal their understanding of the range of

performing arts activities that can take place in venues and of employment opportunities.

Example test papers and mark schemes are available separately.

oÉëçìêÅÉë

Students will need access to:

•  contact with practitioners who are familiar with the range of employment opportunities

in the industry.

•  performing arts venues and their employees.

sçÅ~íáçå~ä=êÉäÉî~åÅÉ

It is important that this unit gives students a sense of the realities of working in the industry.

It is best delivered by using local venues to investigate the way in which a local venue

employs people and the types of jobs available.
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Whilst there are no level 1 NVQs currently available in this area, some of the content could

provide the basis for evidence towards an NVQ Level 2 in Cultural Venue Operations and

Support. The unit also links with Unit 2: Skills development (Foundation),Unit 5: Promoting

an event (Foundation), Unit 7: Providing quality service to customers (Foundation), Unit 9:

Health and safety (Foundation) and Unit 10: Preparing for employment (Foundation).
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This guidance highlights the most relevant Key Skills opportunities in this unit. It contains

suggestions only. You will need to check that students have produced all the evidence

required to meet part A and part B of the Key Skills specifications. Students may need to

develop additional evidence elsewhere to meet fully the requirements of the Key Skills

specifications.

Guidance is referenced in two ways:

K – keys to attainment

These are Key Skills or aspects of Key Skills which students should achieve as they meet the

vocational requirements of the units. Only part B of the Key Skill is highlighted – you will

need to check that students achieve part A.

S – signposting

These are opportunities that can be incorporated naturally into the learning programme.

APPLICATION OF NUMBER, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  looking at a venue’s

budget for

marketing for at

least two years, or

audience or user

statistics for several

similar

performances or

events, or for the

range of

performances/

events held over a

full year within one

venue

N1.1 Interpret straightforward information from

two different sources. At least one source

should be a diagram, chart, table or line

graph.

S
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COMMUNICATION, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  discussing, for

example, one job

role and the skills

and qualifications

required for it

•  taking part in a

group discussion

with a venue

manager/

management

•  reading and making

notes on a venue’s

publicity material(s)

and any handouts

•  writing up a short

description of the

venue chosen,

including the types

of activity offered

and the people

attracted to them

•  writing a short

description of the

skills needed for the

three jobs and

assessing whether

you have the skills

needed to be able to

do one of them

C1.1 Take part in a one-to-one discussion and a

group discussion about different,

straightforward subjects.

C1.2 Read and obtain information from two

different types of documents about

straightforward subjects, including at least

one image.

C1.3 Write two different types of documents

about straightforward subjects. Include at

least one image in one of the documents.

S

S

S
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INFORMATION TECHNOLOGY, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  looking at a venue’s

budget for

marketing for at

least two years

audience or user

statistics for several

similar

performances or

events, or for the

range of

performances/

events held over a

full year within one

venue

IT1.1 Find, explore and develop information for

two different purposes.

IT1.2 Present information for two different

purposes. Your work must include at least

one example of text, one example of images

and one example of numbers.

S

WORKING WITH OTHERS, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  planning and

organising a group

visit to a venue

•  looking at ways to

improve the

organisation of a

group visit

WO1.1 Plan with other(s) what needs to be done to

achieve given objectives, and confirm your

understanding of responsibilities and

working arrangements.

WO1.3 Identify progress and ways of improving

work with others to help achieve the given

objectives.

S

S


