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To understand what workers in health, social care and early years organisations do you will

need to know their roles. You should understand the roles of staff in different sectors. In

particular, you should understand the similarities and differences in their work roles. Staff

should include those who deliver care directly and those whose work is more indirectly

involved with care. Examples are:

•  direct care – nurse, doctor, social worker, care assistant, nursery nurse

•  indirect care – medical receptionist, cleaner, porter.
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You should understand that one of the important skills for all care workers is being able to

communicate effectively. You will need to know how effective communication can help

support relationships with clients and how misusing skills can reduce the effectiveness of

care work. You should understand why good communication skills are needed by care

workers. You should particularly recognise the differing communication needs of different

clients using the services. You should know how poor communication skills can create

barriers between carer and client.
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You will need to learn about the care ‘value base’ because it underpins the work of all people

who work in health, social care and early years services. You will appreciate and understand

how the care value base helps to empower clients by:

•  promoting anti-discriminatory practice

•  promoting and fostering people’s rights and responsibilities

•  supporting and promoting equality and diversity

•  maintaining the confidentiality of informants.
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Many of the documents that support clients’ rights, such as codes of practice and charters,

are based on the care value base. You should understand that codes of practice and charters

help to protect clients’ rights and give them an effective route to communicate their views,

opinions and complaints. To appreciate this you will need to be aware of:

•  codes of practice, for example in residential care

•  charters, for example in the Patient’s Charter.
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You need to produce a report based on two different health and/or social care settings, which includes:

•  description of the organisation of the services and the roles of people who work in them

•  explanation of the care value base that underpins work in supporting clients

•  exploration of the importance and application of communication skills in care settings.

Pass

To achieve a pass your work must show:

Merit

To achieve a merit your work must show:

Distinction

To achieve a distinction your work must show:

•  correct identification of the care sector and client group

for each setting

•  thorough exploration of the roles of two workers,

correctly identifying and explaining the care value base

that underpins their work

•  a description of the use of any codes of practice or

charters that relate to the organisation in which the

workers are based

•  your ability to use relevant communication skills

•  accurate explanation of possible barriers to

communication with clients.

•  analysis of the job roles to compare ways in which the

care value base is implemented in the different settings

•  an explanation of the communication methods you chose

to use, identifying your strengths and weaknesses

•  a full explanation of how codes of practice and charters

help to protect users of the service.

•  a high level of understanding of the care settings and the

work roles of staff in the settings by explaining how

work roles are influenced by the sector and type of

organisation

•  realistic proposals for improving your communication

skills

•  an evaluation of the effectiveness of codes of practice

and charters in upholding the care value base.
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The delivery of this unit will benefit from access to work experience, visits to observe

workers and visiting speakers. The understanding of the care value base and the

communication skills required mean that the timing of delivery and assessment need careful

planning.

The organisation of health, social care and early years services

Students may find it helpful to see diagrams showing the national organisation of the health

and social care services in order for them to place their local services into a framework.

However, they do not need to have any depth of understanding of the national frameworks. It

is important that students have an understanding of locally available services, so they have a

choice of workers to investigate. Students could work together to research provision in the

locality although, for assessment, they will need to meet the evidence requirements on their

own. You may want to develop a bank of case studies for students where it proves difficult to

obtain information from primary sources.

Recent and proposed changes in the organisational structures and management should be

reflected during the delivery of this unit. Current information may be available from

government websites (open.gov.uk).

Main jobs in health, social care and early years services

This programme may be students’ first experience of health and social care agencies or work,

so it is important that they are given the opportunity to find out about a variety of jobs.

Looking at the work that carers do will give students an insight into potential future jobs and

what support workers can offer clients. You should encourage students to share the results of

their investigations to help the group to build up a broad picture of the different roles. From

this it should be possible to identify the importance of teamwork and communication skills.

There is also an opportunity to identify significant features of the care value base. Students

should also be able to see the range of codes of practice and charters that contribute to

supporting clients and their rights.

The care value base

To appreciate fully the work of care-based professions and their relationship with clients,

students need to understand the importance of the care value base and how it is incorporated

into all care work. It is also important to understand the methods used by care workers to

support effective interaction with clients.

Students should understand that codes of practice and charters incorporate many of the

features of the care value base. Copies of codes of practice and charters can normally be

obtained from the organisation being reviewed. While students might obtain these

themselves, it would be appropriate for you to collect examples for student use. You can use

the charters and codes of practice as a useful introduction to the care value base.

Communication skills

A key feature of good caring relationships in any caring profession is effective

communication. This unit uses communication as one of the ways of looking at the care

value base and linking it with the skills required of care workers (both indirect and direct

carers). Where placements or visits are undertaken it is important to work with the students

to develop their awareness of communication skills in themselves and others. This is likely to

involve role play and reflection to help understand the issues around poor communication.
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One approach to developing the skills is to use brief role-play scenarios highlighting verbal

and non-verbal skills. Where necessary this approach could be used to support assessment,

although the ideal would be to use work experience reports to provide the evidence for

communication skills, together with the students’ own reflective accounts.
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When grading student evidence you should consider the following general qualities that

distinguish between the three grades:

•  increasing depth and breadth of understanding

•  increasing coherence, evaluation and analysis

•  increasing independence and originality.

Pass

Students need to show understanding of two health, social care or early years services,

correctly identifying the sector and client groups. Some of this information may be inferred

from correct descriptions of the roles of two workers. This information may be adapted from

published job descriptions. When explaining the roles of care workers, students should use

the correct terminology, for example nursery nurse, general practitioner, health visitor.

Students should describe at least two aspects of the care value base used by the workers. For

the explanation of the care value base it is not sufficient to state the values without putting

them into context.

It is not sufficient simply to list codes of practice relevant to the organisations/workers, a

brief account of how they are used should be included.

Demonstration of communication skills should show some understanding of the needs of the

client. Students should show some ability to listen to the client. They may make invalid

although well-meaning assumptions. In role play they may appear to be working to a script

rather than showing communication to be a two-way process, but it is important they are able

to demonstrate basic skills in communication. They need to show that they understand the

inhibiting effects of communication barriers.

Merit

Students should demonstrate a sound understanding of the settings by clearly relating the job

roles to the workplace. Their analysis of job roles may begin to identify common features for

the two workers. Students should identify how the care value base may be implemented in

day-to-day work. An indication of a good student, who may be working towards a higher

grade, is recognising that workers are applying the care value base although they do not

realise it.

Students should identify specific aspects of the care values that would be applied by workers

when attempting to support clients, for example acknowledging individual differences

between clients, clients’ personal beliefs and religion, empowering the client through

consultation and negotiation, maintaining the clients’ rights and choice.

Many students at this level find reflection difficult, but they will need to be able to reflect

effectively on the way they communicate and identify some basic strengths and weaknesses.

They will have identified the relationships between codes of practice, charters and the care

value base, for example their roles in making aspects of the care value base explicit to

clients.
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Distinction

Students will show a detailed understanding of the work roles and the organisations. The

description of work roles will have gone beyond the ‘job description’ and may use anecdote

and case study information to emphasise understanding. Understanding of the care settings

may be demonstrated by showing how the settings work together, again from an

anecdotal/case study approach rather than a theoretical one.

Students will demonstrate listening skills and use appropriate non-verbal cues. The evidence

may come from observation records produced by others. The student must acknowledge

strengths and weaknesses in their skills. Ways to improve must relate to the weaknesses

identified. It will not be sufficient to say ‘I will improve my listening skills’. They will need

to produce a clear plan, for example ‘By practising, paying attention, and checking that I

have heard things correctly’. Students should show the skills of a new care worker, and

would be successful in employment. Students will show, through their communication

internalisation of the care value base and the communication skills necessary for care

workers.

Students’ analyses of the codes and charters should go beyond the superficial and explain

how they are put into practice to make the values real.
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Organisation of services

To help them with this unit, students will need access to a variety of materials explaining the

organisation of services. Useful sources of information include:

•  the local authority, which produces a free annual Community Care Plan

•  NHS training directorates for leaflets

•  HMSO/government web sites for government publications

•  local directories of voluntary groups and health and social care specialists

•  local social services departments who often produce Community Care Charters

•  local libraries, which should have addresses of and information about local NHS

management structures. Similar information may be available from local commercial

directories

•  local and regional councils of voluntary organisations for information on voluntary,

independent and private services.

Specialists from health and social care agencies can be used as a source of information,

either through classroom activities or interviews with students. Talking to users of services

could also provide useful information. Students could use personal interviews with clients to

find out how people gain access to services. Links with services providing support – day

centres, crèches, nursing homes and home care services, are important to give students access

to people who can provide first-hand information.

The current changes in the way services are organised means it is important to check that

information is up to date and accurate.
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Main jobs in health, social care and early years services

Useful sources of information on main jobs include:

•  careers libraries

•  talks with health, social care and education professionals

•  work experience placements

•  ‘shadowing’ care workers

•  database packages, such as the Careers Information Database (CID) and KUDOS (an

interactive programme).
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This guidance highlights the most relevant Key Skills opportunities in this unit. It contains

suggestions only. You will need to check that students have produced all the evidence

required to meet part A and part B of the Key Skills specifications. Students may need to

develop additional evidence elsewhere to meet fully the requirements of the Key Skills

specifications.

Guidance is referenced in two ways:

K – keys to attainment

These are Key Skills or aspects of Key Skills which students should achieve as they meet the

vocational requirements of the units. Only part B of the Key Skill is highlighted – you will

need to check that students achieve part A.

S – signposting

These are opportunities that can be incorporated naturally into the learning programme.

COMMUNICATION, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  investigating the

different settings

and the roles of care

workers

•  if information

comes from

interviewing

workers

C2.2 Read and summarise information from two

extended documents about a straightforward

subject. One of the documents should include at

least one image.

C2.1a Contribute to a discussion about a

straightforward subject.

K

S

•  reporting on the

different care

settings

C2.3 Write two different types of documents about

straightforward subjects. One piece of writing

should be an extended document and include at

least one image.

S

•  if oral presentation

used

C2.1b Give a short talk about a straightforward

subject, using an image.

S

•  demonstrating

vocational

communication

skills

C2.1a Contribute to a discussion about a

straightforward subject.

K

INFORMATION TECHNOLOGY, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  gathering
information about
the care settings and
job roles (using the
Internet and a
careers database)

IT2.1 Search for and select information for two

different purposes.

S
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IMPROVING OWN LEARNING AND PERFORMANCE, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  using their

communication

skills and providing

realistic proposals

for improving their

skills

•  one example of study-based learning; or

•  one example of activity-based learning.

Each activity must include tasks for LP2.1, LP2.2 and

LP2.3.

LP2.1 Help set short-term targets with an appropriate

person and plan how these will be met.

LP2.2 Take responsibility for some decisions about

your learning, using your plan and support from

others to help meet targets.

Improve your performance by:

− studying a straightforward subject

− learning through a straightforward practical

activity.

LP2.3 Review progress with an appropriate person and

provide evidence of your achievements,

including how you have used learning from one

task to meet the demands of a new task.

S

S

S

WORKING WITH OTHERS, LEVEL 2 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  working together to

research local

provision and the

structures and job

opportunities in the

organisations

•  one straightforward activity in a one-to-one

situation; or

•  one straightforward activity in a group situation.

Each activity must include tasks for WO2.1, WO2.2 and

WO2.3.

WO2.1 Plan straightforward work with others,

identifying objectives and clarifying

responsibilities and confirm working

arrangements.

WO2.2 Work co-operatively with others towards

achieving identified objectives, organising tasks

to meet your responsibilities.

WO2.3 Exchange information on progress and agree

ways of improving work with others to help

achieve objectives.

S

S

S
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