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Some clients need physical assistance with a number of daily activities. This must be

provided safely for both the client and the carer, using aids to physical care where necessary.

An important aspect of this support is the need to provide this assistance in a way that

maintains the client’s independence and dignity and in a manner that is decided wherever

possible by the client.

You will find out about:

•  the reasons why people may need support with daily living activities

•  the ways in which people may need support with daily living activities

•  where and by whom physical care is provided for clients

•  the types of equipment available to support clients

•  the importance of support, encouragement, the maintenance of independence and self-

respect

•  relevant health and safety issues.

The information you obtain will help you if you work in care settings such as residential and

nursing homes and care at home services or as a personal support worker.

This unit will be assessed only through an external assessment. The grade you achieve

in this assessment will be your grade for the unit.
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We all need physical help in our lifetimes. You should know the reasons why some people

need physical help with the activities of daily living, such as:

•  age-related, eg as a baby, with advancing age resulting in loss of mobility, deteriorating

sight and hearing, memory loss

•  long-term illness, such as arthritis, Parkinson’s disease

•  the after-effects of stroke and heart attack

•  sudden events, such as accidents and acute illness

•  long-term disabilities.

You should understand the types of activity that may require help, such as:

•  getting up and going to bed

•  personal hygiene

•  getting out and about to do shopping, gardening and/or to social activities

•  moving about the house and outside the home

•  preparing meals, eating and/or drinking

•  doing housework

•  hearing and answering telephones, doorbells

•  seeing to read, write and/or take part in hobbies

•  going to work/taking part in education.
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The help people need can be provided in their own homes or in specialist care facilities, such

as residential homes, day centres, nursing homes and hospitals. In some cases the help may

require specialist equipment. You should learn about equipment to support different needs,

such as:

•  mobility

•  sitting comfortably

•  comfort in bed

•  dressing and undressing

•  bathing

•  using the lavatory

•  seeing and hearing

•  transport.
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You need to know about the different types of care, such as:

•  informal care, for example family and friends

•  formal care, for example professional care workers, support workers, nurses, care

assistants, personal assistants

•  voluntary organisations, such as Age Concern. These organisations often have links with

statutory care.
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Whenever physical help is given it is important to consider the health and safety of all people

concerned. You should know basic safety factors relating to:

•  safe practice in moving and handling techniques and use of equipment, for example

wheelchairs, lifting equipment (large and small)

•  personal, general and food hygiene

•  dealing with body and clinical work.

You should be able to take into account relevant health and safety issues and safely

demonstrate some of the skills of providing physical care.

This includes providing support in promoting independence and empowerment by:

•  helping people within the limits of their wishes for assistance

•  ensuring people make choices about their care for themselves wherever possible

•  showing respect, trying to understand people’s feelings and emotions.

You must also support some activities of daily living by assisting a person to:

•  eat and drink

•  dress

•  maintain personal hygiene, that is washing, cleaning teeth, hair care.
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In the external assessment you need to produce evidence showing your understanding of:

•  why people need physical care

•  the range of settings and persons providing physical care

•  empowerment and health and safety issues that apply to the provision of physical care.

Pass

To achieve a pass your work must show:

Merit

To achieve a merit your work must show:

Distinction

To achieve a distinction your work must show:

P1 a description of the activities that people need support

with

P2 identification of some of the equipment available to

support different needs

P3 identification of the range of formal and informal carers

involved in the provision of care

P4 a description of the health and safety considerations

when supporting a client with their physical care.

M1 a description of the reasons why physical care may be

needed by some clients

M2 a description of the reasons and advantages and

disadvantages of providing care in different settings

M3 an explanation why it is important to support clients in

being independent.

D1 a comparison of the advantages of different care

settings

D2 discussion about the issues affecting client

empowerment.
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In undertaking this unit students will gain an insight into the delivery of physical care. To

make the unit manageable you should identify the activities of daily living that need support

and then look at how support can be provided for different client groups. Students need to

identify how clients might require support for activities of daily living. They could start by

identifying their own daily living activities before providing a more detailed description of

the needs of their chosen client. In doing this it is important to help students avoid

stereotyping. It is crucial that students realise that physical care is about working with clients

to identify their needs and wants and then supporting them in meeting their needs; it is not

about imposing a care regime on someone.

Fundamental issues of empowerment and independence must be covered. It is important that

students should understand the need to maintain client independence and dignity. They

should be encouraged to show that it is important to allow the client choice and privacy.

They should understand that physical care is a method to empower clients and this should be

demonstrated in the distinction criteria. The importance of confidentiality should be

emphasised to students. Students should be made aware of situations where confidentiality

may have to be broken, for example if a client is threatening to injure themselves or has a

condition that is life threatening.

As well as the research and written aspects, students must gain some practical experience.

This may be achieved through simulation or on work experience (with clear supervision).

Visiting care establishments could give students experience in observing special equipment.

It is often possible to borrow wheelchairs and similar equipment in order to provide students

with handling experience. Students should understand safe moving and handling techniques,

but should not lift clients or each other in classroom simulations. They should know of EU

directives relating to lifting and to providers’ policies relating to safe moving and handling.

A practical classroom situation can also provide the opportunity for students to develop and

demonstrate skills required for assisting in the activities of daily living. It should be possible

for students to demonstrate the skills listed in ‘What you need to learn’ in the classroom.

You may substitute other supporting skills where the opportunity to demonstrate safe

practice is available. For example, where the centre has specific skills in working with

hearing-impaired people, using signing to assist communication, it would be appropriate for

students to demonstrate skills in this area.

Care workers of any type with relevant experience would be appropriate to teach practical

work sessions and representatives from voluntary organisations, such as Age Concern, the

Royal National Institute for the Deaf (RNID) and others, can be invited to give talks and

supply information in leaflet form.
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When grading student evidence you should consider the following general qualities that

distinguish between the three grades:

•  increasing depth and breadth of understanding

•  increasing coherence, comparison and drawing valid conclusions

•  increasing independence and originality.
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Pass

Students should be able to identify the basic physical care needs of an individual. Examples

of likely areas could be related to moving around the house, getting out to shop, cooking,

cleaning and gardening, attending to personal hygiene, and/or assistance with eating and

drinking. The types of equipment required for safe support should be covered.

Reasonable suggestions about how support could be given should be included as should the

range of agencies and personnel involved and the importance of informal care.

The understanding of providing support will show that basic health and safety issues have

been addressed. Current requirements for moving and handling, food hygiene and dealing

with waste are essential items for coverage.

Merit

Students should be able to describe the reasons why physical care may be needed.

They will show an adequate understanding of the issues involved in the delivery of care in

the situation. Students will have identified how any aids to physical care would meet the

needs of the client. Students at merit level should show a clear understanding of the issues of

empowerment of clients, demonstrating the meaning of independent caring. Descriptions of

how the care needs may be met will include comments about working in an empowering

way, and maintaining dignity and independence. The reasons for care being provided in a

residential setting rather than in the community should be discussed.

Distinction

At distinction level, students should show that they have grasped the advantages and

disadvantages of different care settings and that supported independence in a client’s home is

the preferred method of choice.

They should demonstrate an understanding of the issues that may affect the empowerment of

clients, eg staff/institution attitudes, clients’ previous experiences, funding.
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The following include information on basic care.

•  level 2 NVQ Care units

•  nursing manuals from the St John Ambulance Association and the British Red Cross

Society (BRCS)

•  leaflets from statutory and voluntary organisations

•  information from specific projects, for example Young Carers

•  catalogues and leaflets about care equipment

•  information letters and magazines produced for carers.

Visits to local suppliers of equipment could also be helpful for students.



UNIT 7: EXPLORING PHYSICAL CARE (FOUNDATION)

G006076 – Foundation GNVQ Health & Social Care – Issue 1 – May 200072

hÉó=pâáääë

This guidance highlights the most relevant Key Skills opportunities in this unit. It contains

suggestions only. You will need to check that students have produced all the evidence

required to meet part A and part B of the Key Skills specifications. Students may need to

develop additional evidence elsewhere to meet fully the requirements of the Key Skills

specifications.

Guidance is referenced in two ways:

K – keys to attainment

These are Key Skills or aspects of Key Skills which students should achieve as they meet the

vocational requirements of the units. Only part B of the Key Skill is highlighted – you will

need to check that students achieve part A.

S – signposting

These are opportunities that can be incorporated naturally into the learning programme.

COMMUNICATION, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  using case studies

•  demonstrating

caring skills

C1.1 Take part in a one-to-one discussion and a group

discussion about different, straightforward

subjects.

C1.2 Read and obtain information from two different

types of documents about straightforward

subjects, including at least one image.

S

K

PROBLEM SOLVING, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  when students are

determining the

physical care needs

and appropriate care

support for a client,

evaluating needs

and availability of

resources the

evidence for this

Key Skill becomes

more obvious as

students work

towards merit and

distinction grades

and consider

possible problems

PS1.1 Confirm your understanding of the given

problem with an appropriate person and identify

two options for solving it.

PS1.2 Plan and try out at least one option for solving

the problem, using advice and support given by

others.

PS1.3 Check if the problem has been solved by

following given methods and describe the

results, including ways to improve your

approach to problem solving.

S

S

S
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WORKING WITH OTHERS, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  demonstrating

practical caring

skills. (The teacher

may be the person

involved in the one-

to-one relationship

in WO1.1 and

WO1.3, though not

necessarily; the

person receiving the

physical care could

be used as the focus

in WO1.2 and even

WO1.3)

Each activity must include tasks for WO1.1, WO1.2 and

WO1.3.

WO1.1 Confirm what needs to be done to achieve given

objectives, including your responsibilities and

working arrangements.

WO1.2 Work with others towards achieving given

objectives, carrying out tasks to meet your

responsibilities.

WO1.3 Identify progress and suggest ways of improving

work with others to help achieve the given

objectives.

S

S

S
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