UNIT 4: INVESTIGATING COMMON HAZARDS & HEALTH EMERGENCIES (FOUNDATION)

Dealing with emergencies

You should be able to recognise and deal with health emergencies in care settings. You will
need to know about common personal health emergencies, for example:

« asthma attack

« choking

+ head injury

+ burn and scald injuries
« fits

« electric shock

«  broken bones.

Basic first-aid procedures

You will need to be able to describe key signs of the following health emergencies. You
should be able to demonstrate or describe correct procedures in basic first-aid simulations of
these health emergencies. You should be able to deal with the following symptoms:

+ no breathing

« no pulse or heartbeat
+ loss of consciousness
« choking

+ Dbleeding

+ burns or scalding.

You should know how and when to:

+ use cardio-pulmonary resuscitation (CPR)
+ place a person in the recovery position
¢ summon emergency services.
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UNIT 4: INVESTIGATING COMMON HAZARDS & HEALTH EMERGENCIES (FOUNDATION)

ASSESSMENT EVIDENCE

You need to produce a demonstration of your understanding of common hazards and health emergencies, which includes:

* aworkplace safety survey (audit)

e an explanation of what may happen if you fail to follow correct health and safety practice

e ademonstration of some first-aid procedures.

Pass

To achieve a pass your work must show:

Merit

To achieve a merit your work must show:

Distinction

To achieve a distinction your work must show:

¢ correct identification of basic hazards and health and
safety features in your survey (audit)

e correct identification of possible immediate effects of
failure to follow correct health and safety practice

¢ asafe demonstration of (or correct oral description of**)
cardio-pulmonary resuscitation procedures.

e accurate identification and description of the location of
hazards and a range of health and safety features

e an understanding and clear explanation of procedures for
dealing with health emergencies

e an accurate demonstration of (or correct oral description
of**) basic first-aid procedures, relating correct
symptoms and procedures.

« the relationship between the location and type of health
and safety features identitfied in your survey (audit) to the
hazards, and valid conclusions about how they help
reduce risks

e realistic suggestions for improvements based on the
results of your survey

e acompetent demonstration of (or correct oral description
of**) a range of first-aid procedures, explaining what
you might need to do if a person had more than one
symptom.

** To be used where you are unable to physically demonstrate the skills. You should talk another person through the correct procedures.
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UNIT 4: INVESTIGATING COMMON HAZARDS & HEALTH EMERGENCIES (FOUNDATION)

ESSENTIAL INFORMATION FOR TEACHERS

Teaching strategies

Through this unit, students will learn that, while they may take health risks for themselves,
they have responsibilities for others when working in health and social care organisations.

They should also learn to recognise that hazards present different risks for different client

groups.

There are close links with Unit 7: Dealing with hazards & emergencies (Intermediate), in
terms of basic first-aid skills and identifying hazards. Co-teaching but separate assessment of
the units is possible.

Health and safety monitoring

Some behaviour that is acceptable in the home would lead to prosecution in the workplace.
Students could compare their school, college or workplace with their homes to identify
hazards. Safety materials produced by organisations such as RoSPA can provide a simple
way of looking at different hazards in the home and work environment (see resource list).

If students carry out their safety survey as part of work experience, permission from the
workplace and contact with the health and safety officer is advisable. There is, however, a
requirement for work experience providers to ensure that all visitors are familiar with the
health and safety procedures of the organisation. Students may have the opportunity to
discuss health and safety policies and training with the designated health and safety officer.

A reasonable way of recording the survey is to annotate a plan of the building (or part of it),
with details of the health and safety features. Basic surveys will include the position of fire
extinguishers and first-aid boxes, as well as identifying potential hazards.

Legislation and codes of practice

Students should be aware of the existence of legislation and codes of practice that they need
to follow. They do not need to know the detail of the legislation and codes of practice other
than how they are affected in their educational establishment or work placement. For
example, they need to know that they are obliged under the Health and Safety at Work Act
1974 (and any subsequent revisions or amendments) to follow safe practice. Issues such as
policies on moving and handling and the requirements for training often occur in work
placement.

The dealing with emergencies component

This unit does not constitute a recognised first-aid course but it may be possible for students
to achieve a first-aid qualification while covering the first-aid of the unit.

In dealing with the unit’s emergencies component, the baseline for a pass is the competent
demonstration of cardio-pulmonary resuscitation. Students should have the opportunity to
demonstrate or describe the other techniques listed. Confidence and competence in other
areas contribute to the indicators for grading. This part of the unit has been designed to
reflect aspects of first-aid that might contribute to a formal qualification from the St John
Ambulance Association, the British Red Cross Society, the Health and Safety Executive or
other organisations offering first-aid qualifications. You may wish to accredit the prior
learning of students who have a valid first-aid qualification that covers the first-aid
component of this unit. Achieving this unit does not itself provide a recognised first-aid
qualification.
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UNIT 4: INVESTIGATING COMMON HAZARDS & HEALTH EMERGENCIES (FOUNDATION)

Students with special needs

Where students have special needs that prevent them from demonstrating competence, they
should provide guidance to another person about the first-aid needed. Their knowledge
should be accurate and the guidance given should reflect correct practice. For example, a
student in a wheelchair may not be able to demonstrate CPR and so could describe the
process. However, that person may well be able to demonstrate other procedures, such as
dealing with bleeding or summoning emergency services.

Assessment strategies

When grading student evidence you should consider the following general qualities that
distinguish between the three grades:

+ increasing depth and breadth of understanding
+ increasing coherence, comparison and drawing valid conclusions
+ increasing independence and originality.

Pass

Pass students will produce a survey of basic health and safety features of the establishment
they have audited. Examples could be first-aid equipment, safety precautions, safe working
practices, alarms and emergency systems. Possible hazards will be fairly obvious on cursory
inspection of the setting, for example wet floors, sharp edges, blocked emergency exits.

Students will identify immediate consequences of failure to follow procedures, for example
immediate injury to the student or others from tripping over a flex, or the failure to escape
from a fire because fire doors are blocked.

First-aid demonstration (or instruction) of cardio-pulmonary resuscitation will have no major
errors. The possession of a current first-aid certificate that includes demonstration of CPR
will be accepted as evidence of prior achievement.

Merit

Students will accurately identify the whereabouts of fire safety equipment, including, for
example, alarm bells, smoke detectors and sprinklers, hazard warning signs and emergency
exits. Identified hazards will include those that are less obvious, such as potentially
overloaded sockets, partial blockages of emergency escape routes, environmental factors
such as out-of-date and difficult to manage premises, unsafe equipment such as lifts and
hoists, inappropriate use of equipment, unsafe storage, and use of hazardous substances such
as bleach and disinfectant. The student will give a clear description for each hazard and
describe where it is located. This can be done in report form or by drawings and illustrations.

Procedures for dealing with health emergencies should cover at least three of the
emergencies listed, as well as CPR. The student should be able to explain the procedures
used. For example, in a simulation involving a burn, cold water is used to cool the burnt area
and surrounding tissue to reduce further damage. (‘Take the heat of the burn away’ is a
simple acceptable explanation at this level).

Distinction

The defining feature of the audit at distinction level is the understanding of health and safety
features related to hazard and risk. At distinction level, students may identify different types
of fire extinguisher (health and safety feature) and explain why they are placed where they
are (carbon dioxide extinguisher near electrical equipment because of fire hazard and the
hazards associated with water and electricity).
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Any suggestions for improvements to health and safety features must be realistic and

appropriate for the setting students have chosen.

There will be competent demonstration of most of the first-aid procedures listed. Any errors
in demonstration should not be life threatening. It may not be possible in the time available

to demonstrate all the procedures.

Resources

Health and safety leaflets, booklets and other publications from the Health and Safety

Executive, RoSPA, Health Education Council and local health promotion services.

Copies of policies from workplaces could be used.

Manual of First Aid produced by the Red Cross and St John Ambulance Association would
provide a helpful framework for the first-aid content.

Key Skills

This guidance highlights the most relevant Key Skills opportunities in this unit. It contains
suggestions only. You will need to check that students have produced all the evidence
required to meet part A and part B of the Key Skills specifications. Students may need to
develop additional evidence elsewhere to meet fully the requirements of the Key Skills

specifications.

Guidance is referenced in two ways:

K — keys to attainment

These are Key Skills or aspects of Key Skills which students should achieve as they meet the
vocational requirements of the units. Only part B of the Key Skill is highlighted — you will
need to check that students achieve part A.

S — signposting

These are opportunities that can be incorporated naturally into the learning programme.

APPLICATION OF NUMBER, LEVEL 1 Key Skills
Reference
When students are: They should be able to develop the following Key
Skills evidence:
+ identifying basic NI1.1  Interpret straightforward information from two | S
hazards and health different sources. At least one source should be a
and safety features table, chart, diagram or line graph.
for example, NI1.2  Carry out straightforward calculations to do S
measurements of oy
. with:
distances to safety
features calculated a amounts and sizes
from a scale plan, b scales and proportion
door sizes for ¢ handling statistics.
wheelchairs, using
tally charts for fire i NI1.3  Interpret the results of your calculations and S

extinguisher types
and presenting
results graphically

present your findings. You must use one chart
and one diagram.
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COMMUNICATION, LEVEL 1 Key Skills
Reference
When students are: They should be able to develop the following Key
Skills evidence:
undertaking a Cl1.1  Take part in a one-to-one discussion and a group | K
workplace safety discussion about different, straightforward
survey (audit) subjects.
dfemonstratlng first- C1.2  Read and obtain information from two different |S
aid procedures .
. L types of documents about straightforward
(talking to ‘patient’, . . . .
. subjects, including at least one image.
reassuring and
explaining the C1.3  Write two different types of documents about S
procedures) straightforward subjects. Include at least one
reporting the image in one of the documents.
Woilkpla;; survey There are limited opportunities to use IT. It may be
(al_ldlt)‘ e'll possible within the unit to produce a database of safety
ZVI elllce Wlh . features. Any written report might involve word
ipen on the %rm processing and the use of images. Many clipart packages
of reporting use contain hazard warning signs.
PROBLEM SOLVING, LEVEL 1 Key Skills
Reference
When students are: They should be able to develop the following Key
Skills evidence:
demonstrating some | PS1.1 Confirm your understanding of the given S
first-aid procedures, problem with an appropriate person and identify
reviewing their two options for solving it.
performance PS1.2 Plan and try out at least one option for solving S
the problem, using advice and support given by
others.
PS1.3 Check if the problem has been solved by S
following given methods and describe the
results, including ways to improve your
approach to problem solving.
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WORKING WITH OTHERS, LEVEL 1 Key Skills
Reference
When students are: They should be able to develop the following Key
Skills evidence:
« carrying out a Each activity must include tasks for WO1.1, WO1.2 and
workplace survey WOl1.3.
(a.lldlt)’ worklng WOI1.1 Confirm what needs to be done to achieve given |S
with supervisors, .. . . e
objectives, including your responsibilities and
health and safety :
. working arrangements.
officers or others in
the workplace WO1.2 Work with others towards achieving given S
objectives, carrying out tasks to meet your
responsibilities.
WO1.3 Identify progress and suggest ways of improving | S

work with others to help achieve the given
objectives.
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