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You will learn that the care value base is essential to all care workers. It means that we must

treat all people the same and with respect. It also helps clients have confidence and trust in

care workers. The care value base means:

•  making sure that services promote and foster people’s rights and responsibilities

•  supporting and promoting equality and diversity

•  maintaining the confidentiality of information.

You should be able to describe examples of care workers using the value base in their work.

eçï=éÉçéäÉ=Å~å=Ö~áå=~ÅÅÉëë=íç=~åÇ=ìëÉ=íÜÉ=ëÉêîáÅÉë

The way that people are referred to caring services can differ. It is important to understand

how people gain access to these services such as:

•  choosing to ask for or go to the service themselves (self-referral)

•  being put in contact with a service by a doctor, nurse, social worker or teacher

(professional referral)

•  being put in contact with the service by a friend or neighbour.

You should also be able to identify barriers that might prevent people from making use of the

services including:

•  physical, eg stairs, lack of lifts, toilets

•  psychological, eg fear of change, pride or not wanting to be looked after

•  financial, eg some services are ‘free’, others people have to pay for

•  geographical, eg where the service is located compared with where the person lives, lack

of public transport, bus or car journey times and distance.
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You need to produce a report on local health and social care services. It must include:

•  information about the health care, social care and early years services (health, personal social services, support and education services) in your local area

•  identification of the main jobs in the services

•  description of different jobs of people in these services

•  description of access to the services.

Pass

To achieve a pass your work must show:

Merit

To achieve a merit your work must show:

Distinction

To achieve a distinction your work must show:

•  identification of the main local health, social care and

early years provision in your local area

•  clear location of these services on a map of the area

•  basic descriptions of job roles in each of the services

•  a description of two ways in which people are referred to

the health, social care and early years providers shown

on the map.

•  your ability to work on your own in collecting some of

the information you need

•  an accurate description of the principles of the care value

base

•  a clear explanation of the barriers that people might have

to overcome to gain access to services.

•  an understanding of the care value base by describing

clearly how it is applied by workers in the health, social

care and early years services

•  relevant examples of what the services could do to

overcome the barriers.
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Students should be encouraged to work together to get a broad picture of local services and

work roles, but must produce an individual portfolio that meets the assessment criteria. The

way that student learning is reported may vary and can include written presentations as well

as visual displays.

Many of the concepts in the unit are difficult to grasp and, in abstract, are not easily

accessible to foundation students. It is important to recognise that the unit concentrates on

locally available services and the care that is offered. In investigating the work of people

involved in the caring services, students should appreciate that people in different services

have similar roles.

When identifying the different services, students should at the same time think of how the

clients are referred to the services. They should also consider possible barriers to accessing

the services.

Identification of local services

In this initial investigation of the services it is important to set realistic targets for individuals

or groups to achieve. It would be appropriate to ask a student or small group to identify six

different organisations and mark them on a map of the local area. This may not involve

leaving the classroom if the organisations are identified from a local directory. If students are

to investigate the whereabouts of organisations directly they need to be given clear guidance

and support in planning their investigations.

The investigation of local health, social care and early years provision should also identify

how people gain access to them. Students will also look at the services from the point of

view of the people who work in them with the purpose of understanding the job roles of the

main workers. Preparatory work can come, in part, from using careers information materials

and a selection of literature produced by the organisations. Most produce client information

literature. You should develop a bank of this material to support students who may find it

difficult to gain information themselves.

Students should look at local organisations and identify the type of services that are offered.

Students should know that the classification of services is difficult. Your own use of local

examples may best illustrate the broad categorisation into statutory, voluntary and private.

For some organisations (for example, a general hospital) the classification may be clear but

for others (for example NSPCC or a foster carer) the classification may be more difficult to

define. Using simple case studies, you could show how the different sectors work together,

such as moving from acute care to care in the community. In such cases statutory, voluntary

and private sector organisations may be involved, working together to provide continuity of

care. This helps to highlight referral methods and can inform an investigation of potential

barriers to access.

Defining ‘local’

One of the issues this unit highlights is the diversity of local health and social care services.

To reflect this diversity students and/or teachers can choose the geographical area to be

investigated. The definition of ‘local services’ will be determined by the school or college. In

an urban area the ‘locality’ may be the area covered by a local authority or a defined town; in

a rural area it may be more difficult to define. Pinpointing potential health and social care

needs and identifying where they may be met is one solution.
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Looking at the main job roles

Students may be able to collect job descriptions and staffing diagrams to describe the work

of staff, but it is important that they annotate or authenticate them. Students can investigate

the roles of staff during work experience, visits to the workplace and from visiting speakers.

Information can also come from careers databases. However, access to practitioners gives

students the opportunity to question staff about the care value base that underpins their work.
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It is important that, where students have worked in groups, there should be sufficient

authentic evidence from individual students to make assessment decisions. The evidence

produced by the students may be supplemented by assessors’ contemporaneous notes of

student activity, peer group confirmation of individual input and, where appropriate, oral

questioning to confirm understanding of the evidence presented.

When grading student evidence you should consider the following general qualities that

distinguish between the three grades:

•  increasing depth and breadth of understanding

•  increasing coherence, comparison and drawing valid conclusions

•  increasing independence and originality.

Pass

Students should have identified local health and social care organisations covering a range of

caring services (their distribution should be shown on a map of their local area). The

minimum would be met by producing a table containing a list of local care organisations and

identifying the place of six of them on a map.

Students should have shown at least two different ways that clients are referred to services.

Descriptions of methods of referral may be basic and the terms self-referral, professional

referral, etc do not need to have been used. Assessors should be satisfied that students’

referral descriptions show that they recognise the differences.

Students should identify the job roles of at least two staff from the same or different

organisations. (The numbers used are minimal – graded work should include more and the

descriptions should be of a higher quality.) Simple descriptions of the day-to-day roles of

workers (for example, records of interviews with workers) would be sufficient; copied

materials from careers documents or textbooks would not.

Merit

While most of the work may well be group work, a merit student must show the ability to

gather information independently. This information will most probably be shared with the

group. Assessors may need to observe individual and group activities to identify the evidence

for this criterion.

Students will need to demonstrate that they know the basic components of the care value

base. It is not sufficient simply to list the principles of the value base, a short account giving

some more detail should be included.

Most of the barriers to access identified may be physical, but repetition of the same barriers

in different circumstances would not normally be sufficient. For example, it would not be

sufficient to only identify the provision or absence of wheelchair access. However,

consideration of the difficulty of travel to the service and the physical access to the building

would address the criterion. Merit students will recognise the range of barriers, including

behavioural barriers.
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Distinction

The evidence may come in different ways. Job role descriptions may clearly identify

examples of the application of the care value base. Students should accurately match the

aspects of the care value base to the work described.

Assessors need to be satisfied that the student understands how the care value base is being

applied rather than simply describing it. The ‘test’ of application may come in checking that

the work effectively shows evidence of the thought processes: ‘when the care assistant is …

this aspect of the care value base is being applied’. Students should also identify how

organisations and care workers attempt to reduce barriers to access.
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Useful sources of information include:

•  local authority annual community care plans and annual reports (usually available in

main libraries)

•  local directories of voluntary groups

•  local Councils for Voluntary Services

•  telephone and trade directories

•  the NCVQ publication Caring as a Career (1996).

The Open Government site on the Internet is a useful starting point (www.open.gov.uk).

Visits to or speakers/from organisations can also provide useful information.

Careers databases such as Careers Information Database(CID) and KUDOS (an interactive
programme) will also be helpful when investigating job roles.
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This guidance highlights the most relevant Key Skills opportunities in this unit. It contains

suggestions only. You will need to check that students have produced all the evidence

required to meet part A and part B of the Key Skills specifications. Students may need to

develop additional evidence elsewhere to meet fully the requirements of the Key Skills

specifications.

Guidance is referenced in two ways:

K – keys to attainment

These are Key Skills or aspects of Key Skills which students should achieve as they meet the

vocational requirements of the units. Only part B of the Key Skill is highlighted – you will

need to check that students achieve part A.

S – signposting

These are opportunities that can be incorporated naturally into the learning programme.
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APPLICATION OF NUMBER, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  correctly identifying

the main local

health, social care

and early years

services and

locating them on a

map

N1.1 Interpret straightforward information from two

different sources. At least one source should be a

table, chart, diagram or line graph.

K

COMMUNICATION, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  correctly identifying

the main local

health, social care

and early years

services

•  describing how

people are referred

to two different

services

•  giving basic

descriptions of job

roles

C1.1 Take part in a one-to-one discussion and a group

discussion about different, straightforward

subjects.

C1.2 Read and obtain information from two different

types of documents about straightforward

subjects, including at least one image.

C1.3 Write two different types of documents about

straightforward subjects. Include at least one

image in one of the documents.

S

S

S

INFORMATION TECHNOLOGY, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  investigating job

roles (if using a

computer database)

IT1.1 Find, explore and develop information for two

different purposes.

S

•  describing how

people are referred

to two different

services

IT1.2 Present information for two different purposes.

Your work must include at least one example of

text, one example of images and one example of

numbers.

S

•  giving basic

descriptions of job

roles (if word

processed and/or

incorporating

images)
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IMPROVING OWN LEARNING AND PERFORMANCE, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  producing a report

on local health and

social care services

and responding to

targets set by the

teacher and the

assessment evidence

LP1.1 Confirm understanding of your short-term

targets and plan how these will be met, with the

person setting them.

LP1.2 Follow your plan, using support given by others

to help meet targets.

Improve your performance by:

− studying a straightforward subject

− learning through a straightforward practical

activity.

LP1.3 Review your achievements and progress in

meeting targets, with an appropriate person.

S

S

S

WORKING WITH OTHERS, LEVEL 1 Key Skills

Reference

When students are: They should be able to develop the following Key

Skills evidence:

•  working together to

get a broad picture

of local services and

work roles to help

produce their

individual reports

on local health and

social care services

WO1.1 Confirm what needs to be done to achieve given

objectives, including your responsibilities and

working arrangements.

WO1.2 Work with others towards achieving given

objectives, carrying out tasks to meet your

responsibilities.

WO1.3 Identify progress and suggest ways of improving

work with others to help achieve the given

objectives.

S

S

S


